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Chapter 1. Introduction

1.1 Features

NetAgent is the SNMP (Simple Network Management Protocol) card for
monitoring UPS. Not only could remote control the UPS and get the current
status of it, the NetAgent that has 3 ports or USB ports could also provide
other functions, ex. connect to compatible modem to send SMS naotification, or
our NetFeeler Il and its additional sensors for ambient temperature, humidity
and water status. This product is for “Contact Closure” and “RS232” interface
UPS. The communication protocol includes the Contact Closure,
RS232[MegaTec], Phoenixtec], SEC 2400, SEC 9600, Megatec Three
Phase, ..etc. NetAgent provides a simple and easy installation procedure. CD
provides along with NetAgent offers several software to allow the user to
configure IP address; central monitoring and multi shutdown on different
operating systems. Other advance configurations could be accomplished in
the Web browser.

Features:

©® Provide SNMP MIB to monitor & control UPS
® Auto-sense 10M /100M Fast Ethernet (10M/100M/1000M is available for

specific model)
Manage and configure via Telnet, Web Browser or NMS

Support TCP/IP, UDP, SNMP, Telnet, SNTP, PPP, HTTP, HTTPS, SMTP,
Modbus Protocol

Support SSL/TLS, SSH Encryption

Providing easy setup and upgrade tools via our Netility software
Send SNMP TRAP ; E-mail and SMS for events notification.
Auto email daily UPS history report

o0

Perform graceful shutdown with our ClientMate software

SIN I oI~ I )

Add-on optional NetFeeler Il for temperature, humidity, water, smoke and
door sensor




1.2 Applications

B NetAgent allows UPS to be monitor on network

When the UPS connects with NetAgent, the system manager could check each and
every UPS condition by a computer with Browser installed. The manager could
monitor and control the UPS by simply input the IP address of the NetAgent which
connects to the UPS. When there is a power abnormal condition happens, the
NetAgent could also send the trap information to the system manager to take proper
action.

B NetAgent Provides Shutdown Utilities

When a computer install our shutdown software in the network that connects to the
NetAgent, when UPS is in AC failure condition or Battery Low condition, the software
would close all the files of the operating system and shutdown gracefully. This could
avoid system corrupt when a power disconnection happened.

B NetAgent Il for Surrounding Monitoring

3 Ports NetAgent or NetAgent with USB ports could connect to optional sensor-
NetFeeler Il to get the surrounding temperature/humidity/smoke/fire signals. These
information could also be revealed on the NetAgent Web page. When there is an
abnormal condition happened, it could also be sent as a trap to the system manager.

When we need the NetAgent?

© When we need to remote monitoring and controls the UPS conditions. For
example, the system manager could use the Internet to control all the UPS
conditions all over the country. When the shutdown utility is installed, the
shutdown utility could close all the files and shutdown the system when a power
abnormal condition happened.

® \When we need to monitor surrounding conditions of the server room, warehouse,
office, etc. For example, the system manager could know the temperature,
humidity, smoke and water condition by our NetFeeler Il which connects with
NetAgent. User may read the data via NetAgent webpage.




Browser, Toinst
NMS, SNMPView

(Free) RS232 UPs

Fig.1 Network connection diagram of NetAgent and shutdown software
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Fig.2 NetAgent 9 connection diagram with NetFeeler
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2.1 Components

NetAgent Mini 9 Model

Model Name Package Contents Internal |External| RJ45 | RS232 | ENV | USB

1. NetAgent Mini 9 SNMP Card
2. NetAgent Utility CD Vv Vv \Y \'%
3. Quick Installation Guide (Optional)

LED Status l UPS

RJ45 Port




2.2.LED Indication

SIN:Y-39271 72805
MAC:0003-E| .13.F6.C5
1 n

RJ45 Ethernet

Status LED

Amber

b

Communication

Flashing

Transferring data with UPS

Green
Green Yellow
On Flashing On Flashing
el 100 Sending/ 10 Sending/
Power Status NetAgent Mini Status Receiving Receiving
On off On Off e Data Mbps Data
Normal No Power Operating Stop working

NOTE : When writing firmware, red led alternating flashing, DO NOT remove any power




Chapter 3. Installation

3.1 Hardware Installation

B Internal NetAgent
# NOTE : Turn Off UPS Power before installation

Find INTELLIGENT SLOT on UPS and remove the panel

NTELLIGENT SLOT

Ll
>

Insert NetAgent into the slot and fit into the connector

Turn ON UPS




3.2 Software Installation

To managment the SNMP card you must install an administration software that you
can obtain at https://enersafe.cl/producto/snmp-ups-enersafe/ , "Manuales y Drivers"

Chapter 4. Setting

4,1 NetAgent Login Procedure

1. Connect SNMP card to modem/router

2. Install Netility under same network
4 )
3. SNMP card searches all available
SNMP card within same network
4 Configure IP address of SNMP card
(1)DHCP IP (Default) (2)Static IP
. J

5. Enter IP address of the J[ 5. Double click SNMP card][ 5. Login via HyperTerminal J

[ SNMP card on browser from Netility
( A
6. Select the compatible protocol under
UPS Configuration webpage of SNMP card
L J
7.Enter other parameter on SNMP card
webpage
. J

NOTE 1 : Each SNMP card has its unique serial number / MAC address and Password. This
is available on the label of each unit. This helps to identify the card information on Netility

[ Password:60041709
MAC 00-03-EA-14-82.-E0 $ i |
SN Y.39272280%4 R TR AR |

Env - 1 E 3 3
o ‘. 9 X T s
o i ! T B ‘ ]
< ¥ —-» Al B
- 1 Y o ' MAC:00-03-EA-14-5E-A4




When SNMP is known, enter such IP address on the browser to login. If non-
LCD NetAgent model, install Netility software to find and configure its IP
address.

¥ wsenenorne

Fa C | (D 192.168.0.224
Bed Yahoo! {3 Pchome Online s

i@ hito//1921680.224/ D~ ¢ i UPs AgentiMy Office)

B-§-28- 08




4.2 Netility Installation and Setting

B Netility Installation

Netility is tool software that helps the user to search all the available SNMP card
within network as well as to configure IP address and firmware upgrade.

B Netility Operation and Setting
Netlity main pages divided into 2 sections:

1. Online SNMP card List 2. Function Selection

2. Function

-
]

] ®
Launch
E Web User et I I t
Interface
L 1 —
‘I @ s Search for device’s LAN IP

'Sen'al Number MAC Address IP Address
3927000569 00-03-EA-11-45-F9 192.168.0.29
F— 3927145099 00-03-EA-13-74-8B 192.168.0.34
Upgrade 3927150530 00-03-EA-13-8F-C2 192.168.0.167
3927154045 00-03-EA-13-9D-7D 192.168.0.35
3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-A2 192.168.0.132
3927213199 00-03-EA-14-84-8F 192.168.0.32
3927225097 00-03-EA-14-B3-09 192.168.0.224
3927302529 00-03-EA-15-E1-81 192.168.0.31
Hardware Version: HDAS20W Nelect 1 of 24

Firmuare Version:
MAC fddress: 04-43-16-EB-65-64

Refresh
List

1. Online NetAgent List

2.5 Refresh List

2.4 About

2.3 Firmware Upgrade

2.2 Network Settings

2.1 Launch Web User Interface

1.2 Individual SNMP Card Info

1.1 Online NetAgent List




1.1 Online NetAgent List

When open up Netility , it automatically searches all the available online SNMPcard
within the network with its serial number, IP address, MAC address. Double click on
the specific SNMP cardt with valid IP address, it will direct to the SNMP card’s
webpage.(Listrefreshesautomaticallyevery2minutes)

Netility e ]

Launch
Web User
Interface

Network Search for device’s LAN IP

Settings

Serial Number MAC Address IP Address
3927000569 00-03-EA-11-45-F9 192.168.0.29
o — 3927145009 00-03-EA-13-74-8B 192.168.0.34
Upgrade 3927150530 00-03-EA-13-8F-C2 192.168.0.167
3927154045 00-03-EA-13-9D-7D 192.168.0.35
3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-A2 192.168.0.132
3927213199 00-03-Ei4-14-84-8F 192.168.0.32
3927225097 00-03-EA-14-B3-09 192 168.0.224
3927302529 00-03-EA-15-E1-81 192.168.0.31

Hardware Yersion: HDAS20W Select 1 of 24

Launch
Web User
Interface

Network M -lslgesBie] Double click to login to the webpage

Settings

Refresh
List

Serial Number MAC Address IP Address
3927000569 00-03-EA-11-45-F9 192.168.0.29
o — 3927145099 00-03-EA-13-74-8B 192.168.0.34
Upgrade 3927150530 00-03-EA-13-8F-C2 192.168.0.167
3927154045 00-03-EA-13-9D-7D 192.168.0.35
3927193225 00-03-EA-14-36-89 192.168.0.198
3927196066 00-03-EA-14-41-A2 192.168.0.132
3927213199 00-03-Ei4-14-84-8F 192.168.0.32
3927225007 00-03-EA-14-B3-09 192.168.0.224
3927302529 00-03-EA-15-E1-81 192.168.0.31 Ik
Hardware Yersion: HBY 506

Firmyare Version: 3.5 BY 506
MAC Address: 00-03-EA-14-B3-09

v

Select 1 of 23

Refresh
List

10




I UPS AgontiMy Office) + I

[06:40-24) Server s00teas Can Not e resoived.

Hardware Version UPS Laat Self Test

Firmmmars Version 15 Brae UPS Nent Self Test
Secial Nanbec LUPS Crecw Loag

System Name UPS Criteal Tompecaturs noc

i Syrtem Comact AS 0 0 UPS Crmeat Capecity
Location e

System Time
Upeme 2347
Warning will be initiated 0 minuse(s) before Scheduled Shutoown Event

Send Emas for Dalty Repornt Mo

— e o = = -

1.2 Individual NetAgent Info

Click on specific NetAgent , the bottom column shows its hardware , firmware version
and MAC address. It also shows the total NetAgent number that found by Netility and

selected
@ ®
Launch
Web User
Interface

Network Search for device’s LAN IP

Settings
Serial Number MAC Address Click on NetAgent

3927000569 00-03-EA-11-45-F3  192.168.773
- 3927145099 00-03-EA-13-74-8B  192.168.0.34

Upgrade 3927150530 00-03-EA-13-8F-C2  192.168.0.167
3927154045 00-03-EA-13-9D-7D  192.168.0.35
3927193225  00-03-EA-14-36-89  192.168.0.198
5007106066  ODDFEA144142 1021680132 7

Hardware Version

3927213199 00-03-EA-14-84-8F 192.168.0.32
3927225007 00-03-EA-14-B3-09 192.168.0.224 %
3927302529 00-03-EA-15-E1-81 192.168.0.21

Firmware Version Gl L e
WK EIrSI0n: 5.0, ¥
WA AT DT FA-TI-B3.09 N

Refresh
List

found and selected

Total Number of NetAgent

11



2.1 Launch Web User Interface

Select specific NetAgent from the list and click on Launch Web User Interface to
login to the NetAgent’s webpage

2. Click on
Launch Web
User Interface

()

Launch
Web User
‘blnterface

Network
Settings

Firmware
Upgrade

About

Refresh

Serial Number MAC Address

3927000569
3927145099
3927150530
3927154045
3927193225
3927196066
3927213199
3927225097
3927302529

00-03-EA-11-45-F9
00-02-EA-13-74-8B
00-03-E4-13-8F-C2
00-03-EA4-13-9D-7D
00-03-EA-14-36-89
00-03-EA-14-41-A2
00-03-EA-14-84-8F
00-03-E4-14-B3-09
00-02-EA-15-E1-81

IP Address
192.168.0.29
192.168.0.34
192.168.0.167
192.168.0.35
192.168.0.198
192.168.0.132
192.168.0.32
192.168.0.224
192.168.0.31 I}

Hardware Version: HEY506
Firmware Yersion: 3.5 BY506
MAC fddress: 00-03-EA-14-B3-09

S 1IN0 224

NetAgent IX

System information JUTEER RIS TEN

Harowars Versioe
Fumreas Veruon
Secias Wumtier
Byrten Wame
Tystenm Comact
Location

Syraem Tome
Uptire

Warrng win be atiated

Band Lmakt for Dadty Rugart (N

“Select 1 of 23

UPS Lot Bett Tant

UPE Nont St Teat

LSS Crmcal Luad

UP3 Crmcal Temperatars

UPS Crmcal Capacity

O rerste(s) before Scheculed Srutdown Evert

12




2.2 Network Settings

B When connecting the NetAgent for the first time, ensure IP address and other
network setting are correctly entered in order to login to the NetAgent's webpage
via browser or HyperTerminal

B When select to obtain IP address by DHCO or BOOTP, IP address and other
network parameter will be assign by the network

B NetAgent offers 4 network protocols - HTTP / HTTPS / TELNET / SSH for
management with security consideration. If any change on port number, the it
require to enter the full IP address with port number in order to login
For example : HTTP port number change to 81

The full address to be enter on browser should be ”http://X.X.X.X:81”
(X.X.X.Xis the IP address of the NetAgent)
For Example : Telnet port number change to 24
The full address to be enter on HyperTermnal should be
"hitp://IX. X.X.X 24” (X.X.X.X is the IP address of the NetAgent)

B When password of the NetAgent is enabled, it is necessary to enter the correct
password before making any configuration change and firmware upgrade

] Netiity N~

®
Launch
E Web User
it e I I . Click on specific NetAgent
2. Click on - 4_%
Network Network Search for device’s LAN IP

Settings Settings

Serial Number MAC Address IP Address

— 0644847 003EA0BCB2F 192161107 7
Upgrade 30927177604 00-03-EA-13-FO-DE  192,168.1.105

3027225097  00-03-EA-14-B3-08  169.254.70.73

IP Addrses | Advanced | Pesawerd |

Hardware Yersion: HEY 30

Select to assign P by DHCP sion: 3.5.B

4
o

Address Confrguration

<

N A2 TA T

/ " Obtua IP addresn by DHCP

Columns requires to be entered for
Static IP address

@ U following St IP addiess

IP Address
1P Address: [192. 188, 1 .110
Sabooet Mask: 255 . 255 .25 . 0
—_— = I
Gateway: (192168, 1 . 1)

13




Devica Pastword

New pastword:

iF Address | Advanced FPassword |

[ Ezable password settng

Confurm pesyword:

IP Addross  Advancod | Password |

[M-unnvms! Prokecol
[ Enable HTTP Functica
HTTP port anmber (1.65534):

v Enable HTTPS Fonction

HTTFS post nemsber {1.65534):

[v" Enable Telnet Function

Default port for each protocol

Telnot post aomber (1.65534);

{¢ Enakle SSH Fonction

\ SSH poct number (1-65534):

™| | Once password is enabled and
configured, it is required to enter the
correct password when change any
setting or firmware upgrade

Enter password
I

lllllllllll

Password Input s . “
Netilsty Passwoud:

Cancel I

—1.

Launch
Web User
Interface

Network Search for device’s LAN IP

Settings

Serial Number MAC Address IP Address
o 3926444847  00-03-EA-08-CB-2F  192.168.1.107
Upgrade 3927177694  00-03-EA-13-FO-DE  192.168.1.105
30927225097 00-03-EA-14-B3-09  192.168.1.110

About

Searching device...

Refresh
List

14



2.3 Firmware Upgrade

B This is to upgrade or re-load the firmware to the NetAgent unit. Firmware version
is available on the official website. Ensure to check the NetAgent model,
hardware version for the correct firmware version (.bin)
B Ways to select NetAgent for firmware upgrading
(1) Click on specific NetAgent from the Netility list
(2) Press and hold on CTRL key then select multi NetAgent unit from the
list=>This is to upgrade multi units at once

(3) Click on the first NetAgent from the list, then press and hold on SHIFT key as
well as click on the last unit of the NetAgent =>This is if all NetAgent from the
list are same model

# WARING : Please makes sure the multi NetAgent selected are same model

B [f any failure during firmware upgrading, please upgrade again until it is
successfully done

B While upgrading, red and yellow LED would alternating flashing, or red led
flashing. DO NOT remove any power or cable to the NetAgent. Once firmware is
successfully upgraded, NetAgent would reboot automatically.

5 Ntlllty Net|I|tleet|||tyi

Search for device'’s LAN IP

Search for device’s LAN IP Search for device’s LAN IP

Sevit Mernder  UAC Addvess

A AN LD THT

MINGY  IO2A KA DMIOM

N0 020 TA 00404 108

Rl TcoLnoa AL I:“'

eyt LS DY ) 100
. INOAS 1000 LA S0 I 3% 15 100118
O EA IS PRIRIIN DR WC'-IA&iDA..Q l?-‘l".lﬁl!) . ¢ AT TR
O IA 15 T & 10N 2 = :z;:uaf. :-- 23 VELE ) ”{‘w“?if b % " mo'um Mg

0 e 020 BACTD 13 131
i TR

fova wumter WAL Adsress
Mo T
000K 1L0000 M
. WO BN
s " 0348 900048
4 W0OII» 000N
WOHER 01 FEW

Upgrade Single NetAgent

L‘Firmware.Do_wnloa. S|

File name:  |DAFIRMWARE'3.5 BY50613.5 BY 506.bin __’

File name:  D:AFIRMWARE!3.5 BY50613.5 BY 506 .bin t!

l (
Device

3027225007 ] 1.Select .bin file

11 vnit success, 0 wit fail.

Device || Download Status

392?? Download Successfully

3. Upgrade message

I
4. Cancel to exit

/

Downlosd | Cancel l\j
A}

|

2.Click on Download —— - Dowiint | Come
== =

15



2.4 About

Here shows the current Netility verison

’Ab'mwyg—ui

'11 Netlit 452

Copyright (C) 2001 - 2012
Mega System Technologies, Inc.

2.5 Refresh List

The list on Netility would refresh every 2 minutes automatically, however, manual
refresh is also possible by clicking Refresh List

= NetilityNetility

Network Search for device’s LAN IP Search for device’s LAN IP

Settings

Soriad Number  MAC Addross
W0 0-03-EA-14-BIOH

Serial Number MAC Address
MORST 00-03EA-14-B308

1P Address
192 1680 24

IP Address
1621680224

Flirreww ane
Upgrade

Click on Refresh List

o

Searching devie..

Launch
Web User
Interface

Network
Settings

Serinl Nomber MAC Address 1P Address
000008 00-03EA-11-4422 182168019
A Q009 OU-0-EA-11-45-59 192168029 I
Ugngrade WINA 00-03-FA-1 37468 192 | G ee

FFINNOSA 0-03-EA-138FC2 19216 1 1
s B g ,,,“j. List out all the Online NetAgent

99N9105 00-03-EA-14-36.89 1921

1N 95066 00-03-EA-14-41.42 1921680132 | .

About BN 00-00-EA-14-04-0F 121808 /
2927225097 00-03-EA-14-83-09 192 1600224

Balware Vmpul?? Sakctlof )

Fumorsse Yerasa 3
MAC Addzess D003-BA-JLBE0G

16



4.3 SNMP NetAgent Setting

4.3.1 Web Interface

SNMP Mini & NetAgent 9

Vit /102 A0 20 £ = G| i UPS Agent(My Office)

NetAgent IX

HEYS0S UPS Last Self Test

Flermmars Version 15 BY30N UPS Naxt Self Test -
Serial Namber INTINGT UPS Crmca Load 0
System Name UPS Agent UPS Critest Tormpecatre noe
Sy3tem Conact AsTriRt e UPS Crimkat Capecity 0%
Location Wy Ofice

System Time 2WITOL0 082230

Uptme Darx

bofore $

SNMP Mini & NetAgent II

e ¥ BPSO(TTEST) -
NetAgent

IM
m
Log Intormation
Halp

ystem Informabon

System Time 2017/04130 06:35-18
Uptiene 004219
Warning will be initiated 10 {3} before Scheduled Shutdown Event

Send Email for Dadly Report (No)

etwork Stalus

MAC Address COOXEATR #F €2 Primary DNS Server 102.168.0.1
Coanection Type 100Mbes Ful-Duplex Secondary DNS Server

1P Address 192 188 0 108 Time Server time.nist gov
Suboet Mash 2552662550 PPPOE IP

192 1650

18



B Web Interface Display

Latest Events

i UPS AgentiMy Office) hxo

[04:40:34] Sarver addrens cam nst be rescived.
NetAgent IX — Current Directory
‘W
mli’...‘..;.:ft:lvé‘
| ComestSubs

UP3 Lant Bt Tont

UM Noant St Tt

UPS Critsal Load

UPS Crmcal Yemperaturs
U3 Crmcsl Capacaty

Main Option

Information

Sub-Option

Tt

Current Directory

€ ——— D .
NetAgent

H3PS08
245 8PS08 EASY

Serul Kumber 020080547 UPS Criical Load 80%
Systeon Name BP508 UPS Critical Tempevature 70'C
System Contact Adstesl) gtor UPS Critical Capacity 0%
Location TIEST

System Time 2017040 0T 0 44

Uptime 01

Warmsng will be nitiated 10 before $ d Bvemt
Send Email for Dady Repact (No)

favorh Stanas

MAC OOIEADR W ED Pramary DNS Server 19214301
Connecton Type 100Dy Fulk-Dupten Secondary ONS Server
1P Address 192.188 0 108 Tunw Server Time 2t ov
Buboat Mash 52552950 PPPOR 1P

19218801

[(ep |

19



4.3.2 NetAgent Option Directory Structure

| NetAgent 9 W/USB |  NetAgent !l 3Ports

NetAgent 9 Single Port / Mini | NetAgent Single Port / Mini

Information

Basic Information
Current Status
Remote Control
Meter/Chart

SMS Modem Status

Configuration

UPS Configuration

Configuration

UPS OnlOff Schedule

L Information
Web{Telnet od

System Time
SMS Modem

g
i

Help

NetFeeler

=
&
e

Language

||
Event Log

Log Information

ARL
EI

Data Log
Battery Test Log

20




4.3.3 snmp CARD Setting Options
B Information > System Status
® Sysyem Information

Here shows all the basic information of the NetAgent such as hardware / firmware
version; Serial Number; Uptime...etc.

NetAgent 9 Mini & NetAgent 9

# UPS AgentiMy Office)

fAx0O

“EYSe UPS Lant Bt Tent

Funrmars Verson 15 8YX8 S Noant Sair Tear

Serial Hurbier MITA0N UPS Criocal Loadd ns
Lyaten Wame UPZ Agem UPS Crmcal Yemperaturs o080
Tystem Comact P = LS Crmcal Capacaty 0%
Locanso My Ofice

System Tere 200784200700 ¥

Uptine 1hays) 000 18

Warting will be itiated ©0 rie(s) before Schected Shutdown Bver
Sand Limakt for ey Fugart ('

Hardware Version HBPS06 UPS Last Self Test -

Firmware Version 248 BPS08 EAST UPS Next Self Tost -
Serial Number 3920040547 UPS Critical Load 80 %
System Name UPS Agent UPS Critical Temperature 700 °C
System Contact Adeministrator UPS Critical Capacity 0%
Location My Office

System Time 20170501 13:20:14

Uptime 00:03:37

Warning will be initiated 10 minute(s) before Scheduled Shutdown Event
Send Email for Daily Report (No)

etwork Status

MAC Address 0003 EA029F E3 Primary ONS Server 162.168.0.1
Connection Type 100Mbps Ful-Duplex Secondary DNS Server

IP Address 192.168.0.108 Time Server Hme.nist gov
Subnet Mask 2552652550 PPPOE IP

Gateway 192 168.0.1

Emall Server

i

21



® Network Status

This page shows the network information of the NetAgent. With NetAgent9
series which supports IPv6 could work with compatible network appliance.

NetAgent 9 Mini & NetAgent 9

DR G Network Status

(Emerrwe |
MAC Address 0003 EA 14 83,09 Email Server
Connection Type 100MEps Ful-Ovplox Time Servor Hme nist gov
' ' ' | prRoE P
PPPOE (PVD
.l e | ¢
m IP Addross 1921620224 # Addross
ﬂ Subnet Mazk 255 2552550 LinkLocal Address 106020  saftfe 14 30064
Gataway 19218302 104 Address
(@ e TR p—
Secondary DNS Sarver Primary ONS Server
Socondary ONS Servec
&3

NetAgent Mini & NetAgent |l

System Status

Hardware Version HBPS06 UPS Last Self Test -

Firmware Version 248.BP506 EAST UPS Next Self Tost -
Serial Number 3520040547 UPS Critical Load 80 %
System Name UPS Agent UPS Critical Temperature 700°C
System Contact Adeministrator UPS Critical Capacity 10%
Location My Office

System Time 2017/0501 1320014

Uptime 00:03:37

Warning will be initiated 10 minute(s) before Scheduled Shutdown Event
Send Email for Daily Report (No)

etwork Status

MAC Address 0003 EA029F E3 Primary ONS Server 162.168.0.1
Connection Type 100Mbps Ful-Duplex Secondary DNS Server
IP Address 192.168.0.108 Time Server time.nist gov
Subnet Mask 2552652550 PPPoE IP

19216801
Emall Server

i
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B Information > Basic Information
This page shows UPS information/Battery Information/Rating Information. The data is
obtained from the reply of UPS or the settings from [UPS Configuration] webpage

NetAgent 9 Mini & NetAgent 9

B ciomeccn ]
System Status

w

Rating Information

EI
B RORRIOA S | ups Manutacturer Megatee_UPS
UPS Fimware Version 20170001
UPS Mode: BEST_UPS
: R e |
P r—— 2o
Number of Batterses 2
H - —— i
| Configuration | ‘
| Ratng infocmesion |

ﬂ Log Information

Voitage Rating 2200V
O R |
Battery Voltage Rating 2401V

NetAgent Mini

NetAgent

Basic Information

UPS Manufacturer Megatec_UPS

UPS Firmware Version 20170001
UPS Model BEST_UPS
Date of [ast battery replacement 2006:01/01
Number of Batteries 2

Battery Charge Voltage 2267V
Voitage Rating 220.0v
Frequency Rating 50084z
Battery Voitage Rating 24.01V

d




B Information > Current Status
This page shows current UPS Input / Output and Battery Status. Status refresh time

can be configured. When abnormal condition occurs, it shows in red.

NetAgent 9 Mini

D

4. AC Status
Cwewca o —
RN
Natowitch Status T

Input Frequency

|
£
O T
O

[N RIS Output Status | Battery Status |

— .}
2201V
2201V
201V

WOHz

UPS Status ~ UPS Normal

Ravesh sats ovry

NetAgent Mini & NetAgent Il

Current Status

UPS Normal

nput Status

AC Status On Battery
Input Line Voitage 2201V

Input Max. Line Voltage 2201V

Input Min. Line Voltage 2201V

Input Frequency 500 Hz

Output Voltage 201V

Output Status On Battery

UPS load 30%
Temperature 301°C(881°F)
Battery Status Battery Low
Battery Capacity 100 %

Battery Voitage as2v

Time on Battery 00.02:14
Estmated Battery Remaining Time 1 day(s) 09:20.00
UPS Last Self Test -~

UPS Next Self Test -




B Information > Remote Control
Here, user can perform several test to the UPS remotely. Once the option is selected,
please click on Apply in order to execute it.

NetAgent 9 Mini & NetAgent 9

———

) Deop Battory Test for l 10 }nlmﬂn(s)
Res ol = O Test unti battery capacity beiow[10___ 1%

R | | O estun Doty Low

O Cancet Tes

e ———
) Tum oft UPS when AC power Fails

| conngurauon | | R on

O | oo

O ...
O uPs Buzzer OnON

I
Select and Apply | —_~ Y @D

NetAgent Mini & NetAgent Il

NetAgent

@ 10-Second Test

O Doup Banery Test for 10| minute(s)

€  Testuntl battery capacity balew{10 1%
) Test Until Battory Low

() Cancel Test

incellaneous

0 Tum off UPS whan AC power Fais
O PutUPSinSleop mode fofb0 | miewtols)
() Wake up UPS
) Reboot UPS
() UPS Buzzer OnvON -
' ip

[ Apply | Reset || Holp |

Select and Apply | —_~
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B Information > Meter/Chart
This is to show UPS Input, Output, Temperature,Frequency..etc in graphic or chart.
Java is required.

Do you want to run this application?

NetAgent 9 Mini & NetAgent 9

‘Single-Phase UPS Data Code Table SRUTHERGEETRVSR I Ees 1o 0=

@ 8ase O Advanced® * To use ‘Advanced mode, your browser must be able 10 access 10 the Intemet

26



NetAgent Mini & NetAgent |l

NetAgent

Meter/Chart
Single-Phase UPS Data Code Table

Information

Meter/Chart

Configuration
Log Information

Help

Single-Phase UPS Data Graphics

¥ Input Volt(v)
¥ Output Volt(v)
¥ Temperature{C)

27



B Information > SMS Modem Status

This page shows the Modem status when GPRS modem is connecting with NetAgent

9 or NetAgent Il (3 Ports)

NetAgent 9
_Systom Staruw Modom tnformation
L i Modem Manufsctuter
Curmnt Status Modom Model
Control Modem Fmware Version

GSM Modem Curront Ststus

Service Provider
Contral numbier of SMS service

Signal Strength

5] coomeme | [
] o ome |

SIEMENS
MCSS
REVISION (4.00

TWN GSM 1800
837035874421
4%

SiM carg FIN coredt or no PN configurod

NetAgent Il 3 Ports

NetAgent

Modom Manufactucer

Modem Model MCES
Modem Firmware Version REVISION 04.00
Modem Statiis
Soervico Provider TWN GSM 1300
Central number of SMS sanice 886935874443
e Signal Strangth 18%
Log Information SIM card PIN is correct or not SiM card PIN corract o¢ no PIN configured

Help

Modem Information

SIEMENS

[tee ]
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B Information > NetSwitch Status
If NetAgent connects with our NetSwitch to control outlet remotely, this page shows
the status of each outlet and each outlet can be turn On/Off manually

NetAgent 9

Select NetSwitch ID

Select NetSwach

NOtSWItchQ 1ISWITCH) =
™

dentincation ISWITCH -
QuBstA OutietE
o [ o [
mstant sbutdown mstant shutdown
OFF m o E:]
mstant shutdown | nstant shutdown

[ Motbonter | Outetc ! Outerd
o [ o [
S T | e | e
Quuetd | Qutieth
Log Information on ON
W] Log mormaton | o A o A

Al ont

Control Outlet

NetAgent Il 3 Ports

NetAgent
NetSwitch Status
Information
: NetSwitch Status and Control (Click the icon to tumn on or off the specific outlet)
Select NetSwitch:
Identification ISWITCH
: OutletA OutletE
NetSwitch Status instant shutdown oN E instant shutdown QN E
= OutletB OutletF
Configuration instant shutdown OFF % instant shutdown ON EI
Log Information QutletC OutletG
3 instant shutdown ON E instant shutdown ON E
Help
QutletD QOutletH
instant shutdown ON E instant shutdown ON E
All On D
All Off E

29



B Information > NetFeeler (NetFeeler II)
This page shows the environmental status when NetFeeler/ NetFeeler Il and its
accessories are connected with NetAent.

NetAgent 9 3PORTS

O] omatcn P oo |
| Symom States [ Wt ecler Sustun
Environmental Tempaerature WACLE43F) Secutity? Status Noomal
| Curtont Stats | Cnveonmantal Humdity £4 % Security2 Status Neemal
Remote Control Water Status Alam Security) Status Normal
Gas Status Nesmal Security4 Status Neemal
Smoke Status Normal Securitys Status Normal
Securtys staos -
Security 7 Status Normal

i coniomien | I @3

Reofrosh status ovoery 5 seconds v

NetAgent Il 3 Ports

NetAgent
NetFesler 1|

Inlormation — .
Refresh status avery 10 seconds «

Motkooled Il Stalus
tal

Er Temperat 2r3'C{81.1°F)

Emaronmental Humidity 8%

NutFpuins It Water Status Alarm
Configuration Gas S1atus Noemal
Smoke Status Normal
Log Information Securty? Statuo Normad
Halp Securty?2 Ststus Normal
Securty3 Status Neemal
Securtyd Status Normad
SecurtyS Status Noemal
Socuntyh Status Noemal
Securty’ Ststus Noemal
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B Configuration > UPS Configuration
® UPS Properties (Please refer to your UPS specification)

UPS Communication Type:

In order to let NetAgent and UPS to establish the communication, select
the compatible protocol which your UPS supported from the list. Wrong
protocol selected would cause no communication at all. (Megatec is

default protocol)
Number of Batteries :

Enter the number of battery that the UPS has.
Battery Full Charge Voltage (V) :

Enter the number of the full charged voltage per battery cell. (2.267 is default, this is

recommended not to be change)
Battery Exhausted Charge Voltage(V) :

Enter the number of exhausted voltage per battery cell. (1.667 is default, this is

recommended not to be change)
Date of Last Battery replacement(mm/dd/yyyy) -
Enter the date of last battery replacement for record

NetAgent 9 Mini & NetAgent 9

UPS Properties T ! Warning Thisshold Value

UPSs Communication 1ype [Megatac

Number of Hattenes

Battery Fult Charge Voitage (V)
Hattery Exhausted Charge Voltage (V)

2

|

S —
(2767

[Y687

Date of Last Battery Replacement {(mmiddyyyy)

UPS Commumication Type |MegaTec -
Number of Batteries 2 A
Battery Full Charge Voitage (V) _2_.2_67

Battery Exhaustad Chargs Voliage (V) 11667

Date of tast battery replacement (mmiddlyyyy)

UPS Data Log 1 | minule
Tost UPS every [None v
Stant Time of UPS Test (hhvmm)
UPS Test Type 10-Second Test v
Time out altor loss of connochon 30 seconds Vv
Crtrcal Load (%) 80
Cribcal Temperature (*C) ;_7_0 0
Critical Capacity (%) {10
M@M | Help |




® TestLog

Test UPS Every :

Week /2 Weeks/ Month / Quarter UPS can be selected
Start Time of UPS Test (hh:mm) :

To enter the time to begin the test

UPS Test Type :

Test option can be select from the drop down list

UPS Data Log :

To enter the time interval to refreshing data

NetAgent 9 Mini & NetAgent 9

Test UPS evory

Start Time of UPS Toxt (hh:mm)

I | | s o 0 — v
e

et Lo : R—
Ceseh | 3 € @

NetAgent Mini & NetAgent Il
NetAgent

Information
w'“"' UPS Commumication Type
e Lanlaon Number of Batteries 2
Battery Full Charge Voitage (V) 2.267 —
Battery Exhausted Chargs Voliage (V) 1667
Date of tast battory roptacement (mmiddlyyyy)

UPS Data Log inute

Test UPS every |None %

Stant Time of UPS Test (hhmm)

UPS Test Type 10-Second Test v
Time out alter loss of connoction 130 seconds V|

Critical Load (%) C

Cribcal Temperature (*C) 700

Critcsl Capacity (%) 10

[m@l Reset || Help |




® \Warning Threshold Values

Time out after loss of connection :

Send warning alarm when NetAgent and UPS lost connection at this configured time
Critical Load(%) :

When loading reaches at this % configured, NetAgent will send warning alarm

UPS Temperature (C) :
When UPS temperature reaches at this degree configured, NetAgent will send
warning alarm

Critical Capacity (%) :

When UPS battery capacity reaches at this % configured, NetAgent will send warning
alarm

NetAgent 9 Mini & NetAgent 9 |

L ¢ H o
EE RGN CE Y Waming Threshold Value

|30 saconas vl

Sehedubs 1 Timh out afiee 044 Of Connection

Crtical Load (%)
Critical Temparature (C) [0 ‘
Critical Capacity (%)

NetAgent

tnformation
Contiguration ul

. PS Commumicabon Type
s Lonkgueition Number of Batteries L
“ Ne ' Battery Full Charge Voitage (V) 2287 |
Battery Exhausted Chargs Voltage (V) {1667
Date of tast battery roplacoment (mmiddlyyyy) |

UPS Data Log | minude

Test UPS every (None Vv
Stant Time of UPS Test (bh mm)
UPS Test Type 10-Second Tost v
Time out alter loss of connochon 130 seconds
Critcal Load (%) |80 b

P —
Critcal Temperature (*C) {700
Crincsl Capacity (%) |10

Apply || Reset || Heip |




B Configuration > UPS On/Off Schedule

® UPS Action
When selected event happens at configured time range, UPS will be shut down

B oreiee |

) o

NetAgent 9 Mini & NetAgent 9

£

Duriny | 30|, o[PS Toa Owerrun

00 |-{2%
——————

No, During Time nserval(HH MM
1 0000 - 23:59
- 0080 - 2359
3 0980 - 22:50
] 0000 - 2359

Evont

UPS Load Ovevrun
AC Power Fallea
UPS Battery Low

UPS Tamporature Georrun

Event schedule list

! accur, then turm off UPS atie [0 | memutes.

s L

Dolay Time (Min)
10

2

1%

J

%mm

3.Time to turn off UPS

4. Add new event

=

{Deteto]
Detete]
[Desoto]
Detote]

NetAgent

Information
Coofiguration

UPS ORI Sehodie

JPS Action

Ourng (0000 |-[23:59 | [UPS Load Cuerrun

No. Dunng Temo inteeval(HH MM) Event
1 0000 - 23:5% UPS Load Overrun
2 0000 - 23:55 AC Pawer Faded
3 0000 - 2355 UPS Battary Low
4 00:00- 2359 UPS Temperature Overrun

Jate Schedule

| |

Turn Cn (bh:mem) |

' Event schedule list

—

Turn On {bh mr;a)

\loceur, than tum o UPS aher 0 |
. =

Detay Time (Min)
10

8
15
3

235

Tum

il

on

Tum Off {bh mm)

|

hh

|

[Dalsta)
[Oolete]
[Oslata]
[Deiet]

)

m

[Acotpl] Roses [ Hotp |
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® \Weekly Schedule
This section is to set the time to turn on/off the UPS each day in the week.

NetAgent 9 Mini & NetAgent 9

B

UPS Action [IUPTTITETINT PN Date Schadube | Wake On [an

m Turm On ehomm) Tarn OfF (vomes)

[ sawp | Monday m® A=)

Torsday o nw

E D ae—— ® L.

m Thursday fooma S
Friday 0000 | PEED)

[ Motfuater |

_ Waming will 5 inftistad [ 10 mnises ye | bedars Scheceied Shusdowm Fvent

[ Leogwege |

Lo nieriin TR €D @D

8] 1o wormation |
@ v |

NetAgent Mini & NetAgent I

NetAgent

o atlon wekly Schedule
Configuration

UPS OO Sthedul

Warning will be initisted | 10 mentes V| before Schedulod Shutdown Event
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e Date Schedule

This section is to set the time to turn on/off the UPS on particular days.
(e.g, holidays.) The settings here override the settings in Weekly Schedule.

Warning will be initiated before Schedule shutdown event

NetAgent will send a warning message before a scheduled shutdown. This section
sets the delay time period after the message is sent and before the scheduled

shutdown is started.

e

ii

NetAgent 9 Mini & NetAgent 9
B oiomaton |
£ T I

Date (yyyymem'dd)
[20v e
| 20770808
20170917
Ll 2l o
201721030
|20111022
{20yt vm

[

Turm Om (hdrmm)

|50

{000

o]

[15:00

lovm

|00

-

Warning will be istiatod | 19 mnuses v | betoro Schoduled Shutdown Event

NetAgent Mini & NetAgent Il

NetAgent

Date Schedule

Date (yyyyimmidd)

20170505 0500 2300

20170800 03 00 7359

20170912 0200 17:00

2017110:20 15.00 | 2350

20171022 (0400 18.00

201771101 00,00 | 0500

201111231 536_1 o7 00

Warning will be initiated | 10 mntes | before Schedused Shutdown Event
Hoslt P mac | Tes
Host? ] Mmac— Tost
Hostd P e Test
Hostd 3 Mmac [ | Test
Hoath P L Tast
Hosth P Mmac [ Test
Host7 1= Mag [ | Test
[ Apoipl] Roset || Hep |
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e Wake On Lan

This section is to wake the PC within the network when AC recovery, or, when battery
capacity reaches at configured %. (Make sure the PC has such function supported
and configure as “Enabled” under BIOS.) Enter the IP address of that PC and system

would search its IP accordingly.

1. IP Address
of the PC

NetAgent 9 Mini & NetAgent 9

3. MAC address will be

automatically searched

4. [Test]

— UPS Action | Weekly Schedule | Date Schodoly
Configuration
, : ===
UPS ONON Schedids 2 1sostt w123 1681 6 MAC: {0535 7301 A3 CE m
ost2 IB-{132 168 1.4 MAC: |00 03 EA0E 20 EF et |
Hostd w: mac: [ =
Mostt 1w MAC: | BB
Mosts 1w mac: | =3
1905 ;| mac: [
T N —
Vost? 1P| MAC: m
Mases | MAC: &
Mincallanedis
7] Waks up ramote host afer power rastors .
i Wait until bamtery capacty reaches to {30 | Condition to wake UPS

2.Click [Apply.]

EhEEy

Date Schedule

Date (yyyyimmidd)
20170506 |

e e
2017/0800
20110512

i e
20171020 | 1500 2359
Vo e e e S ——
201719022 04,00 18,00
I e ———— e e
2017711101 0000 06:00
S D ot
2nEn | 0000 07 00
Warning will be initiated 10 minutes v/ before Scheduled Shutdown Event
Host1 IP19216616 | MAC: [00 18 F3.91 A3 Cd Test;,
Host2 IP{$92 168 13 MAC: [D903 EA 1483 09 Tult?
s A
Howm3 P MAC. | Test
Hostd P MAC Test
Hosth P MAC | Test
Hos 1P MALC I Test
Hout? P MAC: [ Test
Hosth IP ] MAC [ | Tost )
Miscellanenus
W Waske up remate host sher power resloce
MiWat untd battery capactiy reaches to |30 %
| Appirs] Raset |[ taip |
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B Configuration > Network
This page is to set NetAgent Network settings.

® |Pv4

NetAgent and DNS IP address can be obtain by drop down list with option of
Manually , Using DHCP, or Bootp. If the IP address and DNS has been configured on

Netility, then info will automatically show here

NetAgent 9 Mini & NetAgent 9

Suboat Mask [552552550 |
Ganewey [1623983.1
B | | 0vus @ st o
D | ey :
| Webiteiwst  [e—r—mrss—wr (16651 3
[ SrwwmTios | Secondary DNS Server 10 [E5Z3
Obtain OXS Server IP Manuasy
t:n Log Information

l

Manually
Using DHCP
| Using Booip |

{7 — Manually

qmm

|

NetAgent Mini & NetAgent Il

NetAgent

Subnet Mask
Gatenay

NS Servor (P
Primary DNS Secver IP
Sacondary DNS Server iP

Connection Type*
§|oo UPS communcaton when Ethernet

192,168 1.100
2552552550
192.1658.1.1

(Marsally {3‘

192.163.1.100
sood

Manually

Using DHCP
|Using Booip |

|
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® |Pv6
All NetAgent 9 series supports IPv6. IP address can be obtain from the drop down list

with option of ( Automatic ~Stateless DHCPV6 ,DHCPV6 ,Manual )
#*Once click on Apply, NetAgent will reboot

NetAgent 9 Mini & NetAgent 9

] orie |
& |

IPyd BT Etharmet | Dynsmic ons] PPPOE |

IUSSCRORSORII | | © A O hD

I | | PP =

BT | | o P00 A o
Stateless DHCPV6

» [ vr e '

ICTRY | | O o staess e — DHCPVE

BECTONY | | FcovrOacorory Autocesend S i

IO | | st et o s ot B

m:—' fitci padio FrED Lo

Primary DS Server (2591 3000 164 1 ;

T | | c.concey DNS Server [o0r 5008 788 1 7

[ngge S s e i s

Log Information
q £ €79

ii

Systom Information L FUNTSIFITY

MAC Aduruns 00.03 £A 14 83.09 Emall Server
Connection Type TOOMEDS Ful-Dupsex Time Servor tmet fest OOV
PRpoL 10
PPPoE 1hve
MR ]
1P Adaross WEE 0 200700112000 1AL 200 waft fo14 5000A4

W Address 2001 D01 2000 1484 450d Gond 7170 C05MTE

Suboem Mask 5 BE2650
Log information ) ,
| Gateway 19215811 LinkLocal Address oDl 0¥ oattfe 14630002
@_ | Primary DNS Ssevr 1620511 £204 Address

Secondary ONS Suiver 1888 Guteway
Primary DNS Sarvar
Secondary ONS Server

TR V60H 42T 3 002

D = €| £ 0Ps AgeriMy Officel

39



® Ethernet

Connection Type
This section is to set communication speed between NetAgent and Network.

#*Once click on Apply, NetAgent will reboot

Stop UPS communication when Ethernet disconnected
This section is to set if to stop UPS communication when NetAgent disconnects with
Ethernet

NetAgent 9 Mini & NetAgent 9

B womatcn |

10Mbps Half-Duplex
10Mbps Fuli-Duplex
100Mbps Half-Duplex
100Mbps Full-Duplex

Connection Type *

1
Stop UPS communcation whon EBaenet disconnecied [Ro % E

* - Srstam wil 19000t TN 1SS AT NaYe D89N ADied

mgmm

NetAgent Mini & NetAgent Il

NetAgent

EEhiaE
10Mbps HEET
10Mbps 28T

100Mbps 8T
ation S Server IP -
c.,,ﬁ, ., ousw e T ' 4 100Mbps 2T

W ! Secondary DNS Server IP [s858

Inlsemation Cotain an IP addross”

/
Cennection Type® Auto Sense %
Stop UPS communcation whon Ethemat (o gl
Modbus on TCP Device 1D i }
3 Sevices Provider | None W
Help Domain Namo

. " : System will redoot whan IhasE ilams have been Appled
mﬂ Heset [Hdp]
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® Dynamic DNS

This is a free service that allows the user to alias a dynamic IP address to a static
hostname. Ensure account/password has been registered from the DNS service
provider

Service Provider

Dynamic DNS providers can be select from the list

Domain Name

This is the Domain Name you have created from the above selected DDNS provider

Login Name
This is the Login / Account name that you have created with the selected DDNS

provider.
Login Password:
Enter the Password you have assigned to your DDNS Account.

Use external STUN server to get Public IP to register
Choose Yes to ensure that NetAgent uses the WAN / Public IP to update

the selected DDNS server

36.231.48.6<=>3927225097 .icvi9.net
HetAgent :
Your Public IP = 36.231.48.6

STUN SERVER

DDHS SERVER

xDSL MODEM
Public IP = 36.231.48.6

Broadband ROUTER

Hethgent ( NetAgent = 192.168.66.101 )
Private IP — 192.168.66.101 —
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If to use iICV99.net as Service Provide which host by Megatec, instruction asb

elow:

1. Ensure NetAgent is able to connect to Internet. Select icv99.net from the drop
down list of the Service Provider. The Domain Name and Login Name will
automatically be fill-in with serial number of the device. Enter the password of the
NetAgent which is printed on the NetAgent label, then click Apply.

NetAgent 9 Mini & NetAgent 9 ‘

€ I =) [

NetAgent I Eaciauadll —>

P4 | V6 | Exhornet RVTELTISVLEY PPIOL |

DynDNS{Dynamic)
P — o = DynDNS({Custom)
1.Select |cv99 net — L 7 o ,.b myddns.com
T Doman Nama MATT25007 eV el zive.org
| Login Name 01T2%Y _freedns.org
2. Enter password | , AL
— Logm Password [e0sss. e
3 Use external STUN sarver 10 oot PubSc (P 1o regisaer No \ .
L al Pramary STUN Server [ HE_Era 3. Click Apply

Soccadary STUN Secver 1P

C:E D @
Pnlworﬂle’

14-82.80
lllllﬂﬂﬂllllﬂlllﬂlllimll’lll

] oa momaron
(D] How
NetAgent Mini & NetAgent Il

« | rmmrrrr— Ba] s |

NetAgent

Network

I Addross
195 >

P Address

Subnet Mask

Cateway

B Using DHCP v None

ONS Sarvue IP 3322.01’9

Prmary DNS Server @ 142 168 65 1 dhs.org )

Sacondary DNS Served 1P DynDNS(Dynamic)

ki biailntali DynDNS(Custom)
thernat myddns.com

Coroction Type* Auls Sene ) - 9

Stop UPS coemmonz aton whon Etenet o] Icv39.net

dncannected A

Modbus on TGP Device ID 1

Sevcos Pronder Ve {7,
% r

Doman Kame

1.Select icv99.net NetAgent i

Login Name
2.Enter Password Login Passaord FC C€ e
Use oxternal STUN sorver 1o gel Puble 1P 1o SN:T-3926404591 Modei BT506
regain MAC:00-03-EA-08-20-EF
Primary STUN Sarver 1P Pasaword:2881ED12
- Secandary STUN Server 1P l.....!-..lll:‘
PPot I
UWhan Masnsston ahnidd ba saada Nuashdan v

‘ " System all redoot whan INESE lams have been Apcled
. [LB Click Apply w@ Reset |[ Help |
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2. If using router, please login to router and direct IP and port number under virtual
server for port forwarding. Kindly refer to router’s manual

Router Configuration

Elsthbiatinbsisbambielll = The Virtuzl Server option allows you to define a single public port on your router for redirection
APPLICATION RULES to an intemal LAN IP Address and Private LAN port if required. This feature is useful for hosting
e | ONliN2 services such as FTP or Web Servers.

[ VIRTUAL SERVER

PORT FORWARDING

QOS ENGINE
NETWORK FILTER | Save Settings | Don't Save Settings |
ACCESS CONTROL
24 — VIRTUAL SERVERS LIST

WEBSITE FILTER
INBOUND FILTER Port Traffic Type
T T Name. L - _ PublicPort  Protocol Schedule
Rt ( BYS05 | [ << Applicationhame ¥ | feo | [7cP v | [Always v |
ROUTING i = — (Alvays ¥

1P Address o _ _ Private Port . Inbound Filter
ADVANCED WIRELESS {192.168.66.101 <<l Computer Name ¥ | g0 J s | [allowall v |

3. After 20 minutes, NetAgent should be login with its DDNS Domain name
NetAgent 9 Mini & NetAgent 9

[[EUETIIRY Output Status | Datiary Status |

AL Status Narnar
e — et L ine Vollage

Wout Max, Line Yolage 20N

::“.1 NetAgent Mini & NetAgent Il 0%

:
!
H

UPs Status UPS Noemal
T
AC Statos Norrmal
Input Line VoRage 2201V
Input Max. Line Vialtage 201V
input Max Line Veoitage 204V
Input Frequency 00 Mz
Ovipet Voltage W0V
Cutpen Status Crime
UPS load 0%
Temparatsre Ni1'C(w1F)
Battery Status Bamery Noemad
Batiery Capacity 100 %
Batiery Voitage 152V
Tima on Bamecy 000000
Estmated Bamery Remaawng Time 00:00 00
UPS Laat Se¥ Test -
UPS Noxt Solf Test
| Melp |




4. To change domain name or password, please go to www.icv99.net

&) MegaTec Serce

:f!':77R':.W“ »
i S12429870 5 | uftp "mm"“

|
0g e ggf\ =1

u‘cm’-u-‘m' 0
Password:24931D03 : DO At gennnene -

LSRRI TRTR R T

AL Name 2927223097 K90 rat

Nots: I yeu are mxperncng pvoblems when uning 68 on Win7, plesse male sy 1o metall the Latest updates from Moosoft

Stepl @ Registration Step2 : Set Domain Name and Click Done
Product Serial. number |3927225097
Register IP 127.0.0.1
_Default Domain Name |3927225097.iCV99.net
_Set New Domain Name [bty505 licveg.net - - New Domain name
Must be 4 to 31 letters or digits. l

Domain Password, | eeee

soes Enter new password
* Blank = Use existing password

Required, if 2 new domain name is
assigned. Must be 4 to 10 characters
(0-9, a-z, A-Z only).

1

ttc@gmail.com| x| | Enter email
Required field. Used to retrieve
Lost/Forget password.

Click on Done
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® PPPOE

Use this option to allow NetAgent to connect to the Internet directly using your xDSL
modem by PPPoE. Enter the Login name and password to enable the connection.
Once set-up, NetAgent will connect directly to the Internet , any abnormal connection
failure would also cause to re-dial

uPs NetAgent DSL MODEM

NetAgent 9 Mini & NetAgent 9

Select Connect Always

et SONAY 1A8 2 AR b

Wien Connection shaniis be made
Logn Nune

{ ogin Pasywoxo

Y - ' ¢
Connect awirs J{:
y)

STTA22068howl M4

- QR

Enter Password

Enter Login Name

m@mm

Cotan an P address’ | Vaing DHCP v
NS Soervear 1P
Primary DS Server IP 19216566 1
Sazcodary DNS Sarvee 1P
Connection Type* Auto Sonse v

UPS communcatien when Ethermet 1
?&”mm No_v|
Modbus on TGP Devico 10 [ |
Sevices Provder Jeves et v
Domain Nama JATEADES01 v 00 nt
Logn Name Hzeasat
Logn Passwoed [senesens |
Use exdeiiial STUN sadvar 1o gt Public 19 b
regrstes Select Connect Always”

Primary STUN Server # Di
isabled
Secondary STUN Server IP Connect always

Whon Connection shouid be made Coorect dways v |
Logn Name IBTTA29TEQheet net Enter Logln Name
Login Password [sesssnsacnnenaes
* System wil teboot when thase Beas haee besn Azcied -}

Enter Password




B Configuration >Wireless
This is to configure Wireless network with USB wireless dongle. This feature only
apply to NetAgent 9 model of BX and BY series. (USB wireless dongle is optional)

NetAgent 9 BX/BY models supports wireless encryption of Open system; Shared Key;
WEP(64 /128 bit) / WPA / WPA2(TKIP/AES)

® Connect the compatible USB wireless dongle to BX/BY NetAgent

e Click on [Scan] to search for all the available AP. Select the AP, then enter its
SSID, Authentication, WPA Encryption, WPA Key , then click on Apply

NetAgent 9 Mini & NetAgent 9
K] comoumion | faend

=

3 o0

sS0 MAC Aodress Network Seonty AutMENnCc) Swnals)

- ) Megatec_Raius 000 UPERD Secure Network WPAR) (AES ) e
DASAN GONT Odlichoot:06:22 Secure Notwork WPA2.PSK(AFS) ."'1

€’7l|~wl' | 1400433 e9:02 Secure Network WPAZPSK (TK# ) q““

; o e,

ssio (11 WFi Open System
Authentication eniser w | 3.Select Authentication |

A Encrypoon eyl " [4.Select WPA |

WPA Key (510 64 chanacions) [sanunsiane

D vew [5. Enter WPAKey | R @
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| wormecn |

(] comnpuntion |

iiiﬁiﬁiiiiliﬁﬁ
il

] o oo

[ Wireless Status])

Bankc

(8] imormotion

S0 MAC Audgepss Notwork Secry Agin(Eng) Shgnaltsg
(2 Megatec_Radiust 00:90:cc:4:00:08 Secures Natwork WPA(2) IACS ) *ﬁ!
() DASAN. GONT 00:0i0-ctinf-05:2) Secure Netwock WPAZPSK (AES ) |
® T1_WFI 1406040130067 Sacure Netwock{Connectea) WRAZ PSK (TKIP ) _ld
[ okt |
|7. Connected |
ssin [T wiel |
Authentication WAL B V)
WPA Encryplion TR V)
WPA Koy (8% 84 characlery) sssssssans
=D €3
Connection Information can be check from [Information] > [ System Status] >
Wireless Status
(et [Gewe ]
SEGFCWITEC Prmary DNS Server W06
Secondary DNS Server

ftpmnie Cantend

O

10218568 100 P Address
Sutinet Mask 252552650 Linkl ocal Address S000 SEes fe® 1000 17044
192158861 Gateway

I
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B Configuration > SNMP

This page is to set NetAgent SNMP settings so it can be used by a NMS ( Network
Management System).

SNMP version
SNMP V1 SNMP V2 SNMP V3
v v v
SNMP card Mini v v
SNMP
Manager

Get the value of a MIB object —
‘

l -
Response t”

& e GetNext

Response e

Trap e

NetAgent 003

NetAgent 001 NetAgent 002

MIB

UPS 001 UPS 002 UPS 003
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® General
MIB System

System Name
This section is to give a name to the NetAgent.

System Contact
This section is to give a name to the administrator.

System Location
This section is to set NetAgent location.

SNMP UDP Port

NetAgent SNMP Port -

The port that NetAgnet receive and send SNMP command. (Default is 161)
Trap Receive Port :

The port to receive trap. (Default is 162)

SNMPv3 Engine ID

SNMPv3 Engine ID Format Type :

When using SNMPv3, NetAgent requires to have its Engine ID for identification to
generates authentication and encryption key . Format type can be select from the
drop down list with option of MAC Address / IPv4 / IPv6 / Manual

#*Once click on Apply, NetAgent will reboot

SNMPv3 Engine ID Text :
SNMPv3 Engine ID content

NetAgent 9 Mini & NetAgent 9

SNMP T System Location

Sysiem Name

Systomn Contact

NatAgemt SNMD Part
Teap Rocwve Port

SNMEV) Fngine 1D Format Type * MAC ACOross v

SNMPYS Engine 1D Text SOO0340 103000 3es 140009

Syvem wil rotoot whon resn tems have Donn Apping
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NetAgent Mini & NetAgent Il

IMIH Systam

System Name System Contact Syatom Locason
UPS Agont 1] {Admavevator | My Oftca
Ceens Lontro

Manager IP Addresd Comawunity Parmession .___9_'“_"9‘.’2‘._.,
X [Pl {Readiriy v}
| pudic No Access v
I 'rd.-z N0 Actess v
|* ’;_.Ak No Access V
. $ 0 """ |pobie No Accass Vv
o o o — [oodie | Wo Actess v

s (i Mo Accean v

_NetAgent SNMP Port” __Trap Recerve Pot”
(161 162 |
* - Syvtem wil redoot when g S has Deen Agpbed
[ Acely || Rusat || Haio |

® Access Control

Manaqger IP Address -

This is to set the IP address that the administrator can manage NetAgent from. It is
valid for up to 8 IP addresses. To manage NetAgent from any IP address, enter *.*.*.*
into Manager IP address.

Version:

This is to select between SNMPv1& SNMPv2 or SNMPv3 When select All and V3,
user name, password, authentication and privacy are required

Community :

This section is to set a Community name for NMS. The community name has to be as
the same as the setting in NMS. (Default is public)

Permission

This is to set authorities of administrators. Options are Read, Read/Write, and No
Access.

Description
This is to make note for administrator’s reference _

NetAgent 9 Mini & NetAgent 9 T R .
e IO | At least 8 characters |
BT || e
Veosion C ommvmanty e —— (R
| MWetwery Adarens
ESEET | | [miemer [zF

ET 10012346 8 G ]

- WA l"-“:l'\'-‘ v

V‘WW,—_' :nnx:‘.‘-"- -
%_;A.L.MAE&*T , (Rnsrirse -

- { e Wit v,

| SMSModem | | || s v

m | [Faw

D Log Information ***.* means any IP I
D] rew
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NetAgent

System Name Systom Contact System Locabon
DPSAgeat | [Aaminavotor | fidy Ofice
Manager |P Address Comenunity Penmission __ Deserigton
152160062 o S ] - —
| 152 168 65 68 |puble | | ReadWike /| |
(192 168,65 66 [pubbic '

(192 168 66,105 {pubtie ,
(192 166 65 128 | [public [er
192.168.65 147 [pubic (Readvirts V| [
(192 168 64 211 [publc | ‘RoadWie v |

|t ca s

1-.-- : | JRO.)d v

[ Aply | Resat || Hop |

® Trap Notification

Trap Notification
Destination IP Address :

To set receivers IP address for receiving traps sent by NetAgent. It is valid for up to 8
IP Addresses.

Accept :
Select the trap type of its SNMP version or Inform from drop down list. When

SNMPV3 trap or SNMPv3 Inform is selected, username/password and authentication
information are required.

Community :
Trap receiver and NetAgent must be same community. (Default is public)

Trap Type :
Select from PPC MIB or RFC1628 MIB (Default is PPC)
#MIB file is available in the CD provided with NetAgent

Severity :

This section is to set Trap level for each receiver. There are three levels as below
O Information: To receive all traps.

O Warning: To receive only “warning” and “severe” traps.

O Severe: To receive only “severe” traps.
( Please refer to NMS manual for Trap levels.)

Description -
This is to make note for administrator’s reference
Events :

This is to select events for NetAgent to send traps. Click on Select to show the full
Events List. Click on Test to send test trap to ensure all setting is correct
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Send Power Restore and Adaptor Restore Traps for X time(s) in X second(s) Interval.
This is to set number of trap to send in preset second when power restore on
NetAgent. This is to check if the communication between trap receiver and NetAgent
remains well or not after power recovers

SNMP Inform Request
This is to set the number of times that the NetAgent can request a response from the
sending Inform host with a preset value . (Default is 3 times and an interval of 5

seconds)

[information
T e —
i RFC1628

O
. UL LT Gl Device Connacted

:'1; ]-‘wr-) frag v:bwp.t.k
"WTIM R e
¥ ‘, {posis

| [ube

B0V inform v s
B =
(197 60625 | SN ntorm v»um

0 Powel Reslons aea Asepher Hesiore Traps for 2

iiﬁiiﬁiii

| Number of Retries

Timwout (sec) E

ii

UPS Evonts

Sthodute Shuldown | vel

8
g

Privacy Protocol [0S v| = UP'S Faitery Svaoks Adarm

SHA UPS entering Test mode| Water Alsem

UPS ontenng Seepind o ooy Alwem

UPS entering Boost mod ¢ A

UPS Load Overrun mvwnnsental Teoperature Overtun
UPS Commenication Lod ¢ L

E

Privecy Fasawoed I

Tum ON UPS Cnvernomeotsl Humsdity Ovetrun

I T I

AC Powse Fatied Enveronmentst Humsdiry Underman
UPS Dattery Low
UPS Temperateee Orvern)

UPS Capacity Underrun
UPS amtaning Dypass my
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NetAgent Mini & NetAgent Il

192 162 65211 .
e e | paadi ot
, puble . v

Addreas  Com y Trap Typo |
- [

Runturs Accept / Deoscopbon

No
SNMPvt Trap

SNMv2. h;

(b .

[RFC1628 v]

152 164 66, Eif; ~~~~
152 1686 4 4]

‘19" 768 66 33'

182 1636690 |
|19z 685617 |

‘WB'&‘W“ Tap vI/5F 0 Select | Test

V2 Taan ~1 (;NDC | | Solect | Tost

1 - =
v lioc [svep] T

Solect | Test
Select | Test
Select | Test

Select | Test
Seiect | Test

Send Power Rostore and Adapler Restore Traps for |2 pme(s) in < macond(s) intorval e
SHMP lofom Reguest —
Num dllogun T}‘“‘“‘,(‘!Sl |
'LJ 5 |
fDevice Connacted h
_ Devco Ratog (%) Conoected |
——] — 5
| et |
\ lo ND v
 nA— [tk S
D -

EMHh

* - Sestam will feBot Whin 1hg 80m Rad Boon Appied

lwvllmh"m

Schedule Shutdown Event ® O
UPS Failure ® O
UPS entering Test mode O O
UPS entering Sleeping mode ® O
UPS entering Boost mode ® O
UPS Load Overrun ® O
UPS Communication Lost ® O
Turn Off UPS ® O
AC Power Failed ® O
UPS Battery Low @® O
UPS Temperature Overrun ® O
UPS Capacity Underrun ® O
UPS entering Bypass mode ® O
Netbeelorll —— — [Yes| No |
Smoke Alarm ® O
Water Alarm ® O
Gas Alarm ® O
Security Alarm ® O
Environmental Temperature Overrun ® O
Environmental Temperature Underrun ® O
Environmental Humidity Overrun ® O
Environmental Humidity Underrun ® O
| SelectAll || Clear All || Apply
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® Device Connected

This section is to set the usage power and connection status of other devices which
connects to the same UPS as NetAgent uses.

conns Control ’ LR BT UG Dovice Connocted
U#'S Configuration
Duvice Rating (%) Connucted
[Nk | T 5 Vs
Cewez W — - =
K Ty - (VE8 V)
Kl « [PERE % EE )
H
] 1oy ormston
NetAgent
SNMP
[192.168.65.12 | ipubse | [PPC v| [informaton v| [SNMPviTrap  w| [5F IDC | | Select | Test
[192.168.65 28 | ‘putde | [RFCI628 ] [Waming v [SNMPv2Trap v| 6€ IDC | | Seieet | Test
192 1606545 | putse | [PPC_ V| [Sevew V| [SNMPVZ inform v| [7F IDC | | Seiect | Test
[132.166 6557 | fpuboe | [PPC_ ~v| [informaton v| [SNMPVi Tesp  v| (8 1DC | | Select | Test
[192.168.66.70 | ‘public [PPC | [Waming V| [ShMPv2Trap V) (8 IDC Select | Test
[192 168 €633 | putse | (PP V] [Sears V| [SNMPUZ Inform V| 10 10C Selset | Test
[182.168.65.90 | e | [PPC V| [informaton V| [SNMPV2 Trap v [111DC || Seloet | Test
(192 168.66.37 | ipubbe | [PPC V] linfoemation V| [SNMPVZ Inform V| [121DC Select | Test
Send Power Restore and Adapter Restore Traps for|2 pme(s) n 5 jsecond(s) intervai
SNMP Inform Requast
Numbet of Relres Timeout (sec)
Dovice Connected
Dave Ratng (%) Connucied
FPSON PRINTER 25 [YES ¥
ACER LCD [15 YES v
ASUS S PC 20 YES v
T I— 0] Vs v

NetAgent SNMP Port® Trap Recewe Port”
161 {162

" System wil reDoot whee thes item has been Apphed

[ Aowly || Reset | Hop |




B Configuration > Emalil

To send email notification when event occurs or data log

® Email Setting

Email Server:

Enter the address of email server
Email Port:

Email Port that use for sending email
Enable SSL on Email Transmission:
Select SSL type for email transmission

Type of encryption that NetAgent model supports

SSL TLS STARTTLS
v v v

Sender’s Email Address :

To enter the email address that for sending email

Email Server Requires Authentication -

If such email server requires authentication or not

Account name :

If authentication is required, enter its account name

Password :

If authentication is required, enter its password

Sending Test Mail -

Enter email address to check all configuration is correct or not to receiving mail
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Test Email Receivedl o o W m N ws-

Email Setting

Lenall fos Event Log | Cmail for Dally Repont

Fmas Sorver {emrep gmad com | SSUTLS
T e 1 STARTTLS
Enable 55U on Emall Trensmissson 50 L V) S — - NONE
Sende’s Fmat Address (nc@omat com |
Emad Sorver Requires Authentication V&5V
Account Mame (s

I Passward Twanrenen ‘

‘ | testaat ]

Sending test mas

[(ETVETTITER Emall for Event Log | Email for Daily Report |

Lmail Setver !vnm omad com
Fmall Port [«&5

Enable SSL on Emadl Transméssion [ssunis v
Sonder's Email Address [==q@grai com
Emall Server Requites Authenbcation [YEEV)

Account Name 3
Password [enannnes |
Sending lust mall Be2@gmad com * q
[ At | e}

! NEtAgent IX RS W s S o
| mormation |
Conliguration

Email Sotting RETEGRESTEISRET ! Emall for Daily Report

Vol Sont
et e Mail Sent_

| comngoration |
BTN | | o or s z
_ Enable SSL on Emall Transmissson [Estiis vl
_ Sonder's Ematl Address e @pmad tom |
_ Emall Sarver Roquires Authenticaion [YEg V]
K | ... e
mi Password [-oto.ooc |
=== = am
KT
[ Modbws iy | ot B L0
[ langasge

(8

Log Information

UPS Agent(192.168.66.106):This is a test email el &
ttc@gmail.com <tic@amail com> -

LR

If you recerved this test mail it means that your mail settings are correct
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'1. Enter Mail Server |

Reciplent’s Emall Address (for Event Log)

Sond Emal Whon Event Occurs (NO V)

Email

/
Emael Server | msa hovet et
Email Port {25 SSL
Enable S5L on Emad Transmission Noow v A
Sandars Emal Address (e @msa et nat m
Emai Server Requires Authentication VEs v | 3. Test Mail
Account Name e
Pasaword LLLLTTTTY
Reciponts Email Addross o 2@ gmail com

L_lqs‘;:,M@_J

Events

| Test Email Received

| 2.Click on Apply |

o L] a LB % L £
UPS Agent(192.168.66.106): This is a test email maandle
ttc@gmail.com <ttc@gmall com>

|-j r

If you recerved this test mail it means that your mail settings are correct
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® Email for Event Log (To receive email notification)

To set email addresses to receive warning email sent by NetAgent when selected
event occurs. It is valid for up to 8 Email addresses.

B wormenos |
-m

Email Setting RESTILRSTRIIELE Email for Daity Report .

Send Emall Whan Event Occurs |YiS 6

Acconatt [ahagaocmat somw | D
Account2 .[b‘nra:yu'm com hw m
Accountd {osggzona com ==
Accountd |Pusegmat som m

T —. e |
EEC——
[rs@seicom [T
n'm“‘_mn heat not q

BiNeaie Shattven | rent ws ~ I _‘!“
tcherey Sumis M * LS vonts Yus Mo
TS ot Tast mmle | v Ao . Behedue Shutdown Event - ]
e st [ YR ® T[] uPS Fabwe - B
LS wmterng Boont resds [V — ° UPS entenng Tost mods -
P8 Lisd Overran UPS antenng Seepng mode -
Corisnaunier 1o0grvhne O ® UPS entenng Boost mode -
e e e . UPS Load Overrun ®» O
Tum GV VAT m— by et . UPS Commumcation Lo - )
AL Pows |t Tum O UPS -
SN | vrmsmmmrty Wamstty st . AL Powis Faded -
et UPS Battery Low -
UPS Temporature Overrun .
8 Copacty Wbaterres D CIO UPS Cagacity Underrun -
LPE st Sypeens owty UPS entenng Bypass mode -
) -
Bmoke Alarm -
Water Alarm -
Gas Narm -
Becunty Alarm -
Envvironmaental Tempoerature Overmun -
Lvarornental Tomperatire Underrun -
Eraronmental Humsddy Overrun -
Emvaronmentst Hunssdy Undenun -

| Setect Al || CionrAn || Acply |

Email Sorver Requres Authenticason YES v/

Account Namo e

Password

Rocipiont’s Email Address

ociplont’s Emall Address (for Event Log)
Sand Emad Whan Evamt Occurs 5."35{7 ) )
Account! [afragagemall com tw | %
Azcount? ;dm@ymoo com tw ]
Accounty [ol@zcho com | Seloct
Accountd [hugo@gmail cam | Seloct
Accounth :;;i;@gmu com Selact
Accounts [novia@sups com | Sedoct
Account? [ea@gemail com | Sekoct
Accountd [oima wo@msa inet net | Sesoect
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® Email for Daily Report (To receive daily report)

This section is to set Email Addresses to receive NetAgent’'s Daily Report at preset
time. It is valid for up to 4 Email addresses. Daily report with content of event and

data log.

With SNMP card is available if to send email when event or data log overflows

to 500 logs

B

|
M Account! arafocmal com
B | | Accounts )
E ‘ Accounts W—‘——j
PEREIE | oo o
IECC | | s oo for Onty eport ihbanm) vEs ylu 355 |
E H
=
o |

NetAgent

Email
Mnformaticn Email Server Requres Authenbcaticn VES V]
Coafiguration Account Name e
: f Password wssennen {
Recipient's Email Address o v

hter /N0 TESEL N

Rocipiont's Email Address (for Event Log)

Evonts

Send Email Whon Evont Oceurs | YES V| .

Arcountt afra@gema com ta | Skt

Account2 dawn@yahoo.com tw | Sebect

Accountd Iolﬁzohotrm | Select

Accountd [hu_vo@qmnﬂ com | Select

Accounts [toby @gmaii com | Select

Azcounts [noviagdsupa com | Saisct

Account? [iragdgemail com | Saiect

Accounts [skna soe@msa hinetnet | Select |
ocipiont’'s ['mall Address (for Dalk

Azcount! afragigemail com tw

Account2 dawn@yahoo.com tw

Account3 noviasupa com

Accountd |elna leufrmsa hinet.net

Send Emad for Daily Roport (hh men) [YES viag23:53

Send Emal when Event Log overfiows (500 recceds) [YEs <!

Send Email when Data Log overflows (500 records) YES wv!

Lsee&l Roset || oy |
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B Configuration > SMS

When UPS events occurs, it allows Short Message Signals (“SMS”) to be sent and
received using a GSM/GPRS/CDMA Modem. Operation information are as below for
single and three ports of NetAgent.

ey
f Local Modem =

UPsS NetAgent SMS MODEM

, . @
- Remote Service
= p—
- Bl 5
UPSs NetAgent HUB SMS SERVER SMS MODEM

® SMS Setting :

Send SMS When Event Occurs:

O Disable : No SMS Service

O Use Local Modem : When GSM modem is connected to NetAgent directly
(Refer to SMS Modem section for its installation)

0 Use Remote Service : When GSM modem connects to PC with SMS Server

software installed
(Refer to SMS Server section for SMS Server Software installation)

SMS Server:

If select to use Remote Service to send SMS, then enter the IP address of the SMS
Server. (The PC that installed SMS Server Software)

SMS Port -

If select to use Remote Service to send SMS, enter the port number that SMS Server
uses for sending SMS. (Port 80 is default)

Account Name :

If select to use Remote Service to send SMS, enter SMS Server’s account name if
required

Password -

If select to use Remote Service to send SMS, enter SMS Server’s password if
required

Sending test SMS -

When modem and configuration are ready, enter a mobile number to receive testing
SMS
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5 .

Send SMS When Event Occurs
SMS Servac

SMS Por

Account Name

Passwosn

LV LTV Mobile for Event Log

Disable

Use Local Modem
Use Remote Service

Local Modem

[ Une Locat Mosem V)

test SMS
I 1. Select Local Modem |

'4. Send Test SMS |

@
DRLAES?

(It

=
3
°

SMS Server

SMS Port
Account Name
Passwory
Sending test SMS

Sand SMS Whan Evamt Oceurs

| 3. Enter Mobile Number |

q@mm

| 2. Click Apply |

[ Use Famotw Sarece

-

[I;\’ 76868301

B

3 |

Ioooooo-oco |

&y

(DRssoitiy

(1. Select Remote Service |

i ot
gl

i

5
§

3. Enter Mobile Number

RV LRI Mobile for Event Log

Use Lecal Modem
Use Remote Service

|4. Send Test SMS

m@mm

| 2. Click Apply |

I

Send SMS When Event Cecurs
SMS Server
SMS Server Pont

nr nusnhastine P uant 1 nal

SMS Settings

Local Modem

Sond SMS When Event Occurs {Uts Remcte Serice Vv,
SMS Server (132 16666101 |
SMS Server Pont 60

Actount Name e

Password i-u--o-co

Sendng st SMS (0985968837

tocoiver colluler numbei(for Event | 0g)

Celular Phone number 1 [

Cefular Phone number 2 |
Cobuut Phone number 3 [
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® Mobile for Event Log

To set the recipient’s mobile number for SMS notification when event or NetFeeler
event occurs. A total of 8 mobile numbers can be assign.

NetAgent 9 Mini and NetAgent 9

B omeren |
& oo

| UPS Configuestion |

S OO Schodute TR N <! ]
|
DIETIH =3
foanueseas | ot
sty |
N | 45!

O <

" ~
.
-
P05 ety Sy o] »
1SS pnter vy Docet mose caery Al e
P LeonOrenius [ .
05— P are msnaarisl o ot s L1 a -
Seln Ons. VAN S— w——Ty (|- -
A Ponnt e ’ oty LASHTLE - L'
VP ety Low Sehadule Shasown Evers .
LS9 Termpmrates Overtee UPS Fadre -
3 Cam D @I €3 UPS rtarn Tont moce .
[P RTp——— UPS entenng Sleeping mode -
UPS sntenng Bocat mode .
UPS Load Overnin .
UPS Commmuncation Lot -
Tern OF UPS -
AL Power Faded .
UPS Bamery Low .
UPS Temgeranss Ovenn .
UPSE Capacity Undemum .
UPS antenng Bypans mode -
Seocke Alare .
Water Alarm -
Gas Aarm -
ini Securt; Alarm .
NetAgent Il and NetAgent Mini e s i -
Lnsvonmental Tenperatire Undenn .
Enveronementsl Hursst, Owmman -
Envronmentsl Mumdty Undeman -
[ Seloct At ][ CoarAa || Aopy |

M5 Settiogs

Send SUS When Event Oceurs {Use Local Modeen V4 |

SUS Sacver 192168 66 103 |

SHS Server Port LY .

Aszeount Name |

Password |

Secding test SIS (0955956637 _ i [Towsus

Im_

Colidar Phone number 1 [osa7i2a138 %

Celular Phoow number 2 ﬂl&:ﬁ:ﬁoe Selec

Cefdar Phone number 3 (0936461726 Select

Colular Phone number 4 (0933388630 Select

I

Coludar Phane numbar & (0987300988 Select

Celular Phona number 7 [0955670051 | Solect
L

Cefular Phone number & 10817277633 | Select

Agohp] e | 1 |
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B Configuration > Web/Telnet

To set permission for each user account for Web and Telnet access. It is valid for up
to 8 users.

® User account

User Name :
To set password for NetAgent Web and Telnet access.

Password :
To set password for NetAgent Web and Telnet access.

Permission :
To set No Access / Read/ Read&Write)
# Permission Rule : At least one user account must be Read/Write
# Permission Rule : User name with Read and Write cannot be blank
IP Filter -
Only specific IP address could login to NetAgent
#* **** means any IP address
Auto Logoff after Idle forl____1 minute (s). ( 0 is disabled)
NetAgent webpage will be logoff automatically if it idle for the preset value.

NetAgent 9 Mini No Access
Read
] wtormation | Read/Write
Ez:‘ (g POl SSL lnfomnation | RADIUS Server Suntings | —
{ o User Name Fasaword Porminason 1P Fittet
| PP | A’y v
- - ‘ -------- | R v
. " Rt V
. 3 e v
e o o erenn v
I | || e S ™ v
'._. ' L v
8 L ARENS g ] s
e 1 AUI0 L OGO after Kdte for masste(s} (0: Desabie)
W] Log mormation | e
AL/ Tha saever 192.168.66.103 it aeking for your uter mame 3nd password. Tha

serves reports that & 15 from 054123487, N

Waming Your vaer nact and passeond will be sent wnng Sesic
MULhenbcation on § COnneTlion thet in't secues.
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NetAgent Mini

No Access —
NetAgent Read
Read/Write B/Telnet

User Account

Ui Name Password Patmisson 1P Fatar

ltery (essssses | [Rsadnea - .
e eesswese | | Readinte v |
e I (Ress  ~ O —
T = Reas v |
¢ima | | Reaaints v O |
b |  SO— O —
by L eesseees | | Ruad ~ 162 1686686 |
et S| —— ! —e
ean L ewesees . | |Read’inte v 192.168,66.163 |
[cyntha [ b | |Reagiinte v 192 168 663 |
|No Azzass v o

Iw@nwliml

Tha corver 100168 66,103 ic aiing for your uter mame 3nd pattword. Tha
server reponts that £ 15 from 02 41e22487,

| Waming Your user nact and passeord will be sent unng Sesic
MLhenbcation on & Conneclion het rsn't securs.

=== [Peer name
‘u‘ Paniwond
Pemernbar vy crecenkial

& Cepalockmen

(o ][ concas |

® SSL Information

NetAgent supports HTTPS protocol and varies SSL encryptions version for network
connection. User may upload its Public Key and Certification for authentication

Table of SSL versions that NetAgent supports

SSLv2 | SSLv3 | TLSvI1.0 TLSvl1l | TLSvl12
4 v 4 4 v

HTTPS Protocols

Select the encryption version

O SSL v2

O SSL v3

O SSL v1.0

O SSL v1.1

O SSL v1.2

# Once click on Apply, NetAgent will reboot

SSL Information

This is to upload the SSL certificate. When both public key and certificate are
uploaded to NetAgent web server, the communication will be encrypted by SSL

(To communicate via Https, make sure to enable Https port 443.)To create its own
public key and certification, please refer to OpenSSL software in the CD
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NetAgent 9 Mini

O
B e | EEER e e

Select Encryption Version

L E—
E—
T —
E— |
Cwemmas B
o — i
T — .
L — 1.Upload PUbIIO KeY |
TR | | o~ R e e
B | | oo .
BT | | comeer R . ey
CCT==r | 2 [ 2. Upload Certfica

Sead Oy i . Upload Certification |
O - -

Valia Unts 30‘..-"“

NetAgent Mini

WEB/ Tainst

mm.ﬂn‘ob‘ﬁ minteds) {0 Disable)

RADIUS Server Settings

NetAgest
Vaid From 20140424
Vald Untd 20160423

L DR MOS0 WO TION GO 0L UN UG N 1Y D TOO0Y.

T https://192.168.66.133 | ool -

° SANBS TR T 18 IR \
When connect via HTTPS with its own generated

MR T SR FHAGHBRBNBRERE public key and certification, browser may show
SR MTVES AR F RN ERUNORRRGY) . .
error, please ignore and continue.

ETHAAMBARTANEAGRIGRMOES A ERTBUNEANEY RS

RARZSHENANAN  SETRaRIMEm -
O nawmMean
9 SRWRLME (TR

® MR
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® RADIUS Server Setting

If RADIUS server authentication is required for the network, NetAgent could be
added by entering following parameter.

RADIUS SERVER

NetAgent

USER |=
-Q] Access Reguest

@<

Access Request

Access Accept

OR
Access Reject

Access Accept

Access Reject

Enable RADIUS in Web/Telnet Login:

To select if to enable RADIUS

RADIUS Server Address :

To enter the IP address of the RADIUS Server
Authentication Port :

RADIUS port number (Default is 812)

Shared Key :

Enter the Shared Key between RADIUS Server and client
Connection Timeout -

Set the number of seconds to suspend the login time after the RADIUS server is

rejected
Connection Retry -

Sets the number of connections to the RADIUS server again

NetAgent 9 Mini

Enable RADIUS In WebiTeinet login [T'}]
RADIUS Server Address 192143 54 5

i ‘ Authenticanon Port (L I
Shared Key o
Connection TiseCut B second)
Connection Retry B

I D ©
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NetAgent Mini

WEB/Teinet

Auto LogOff after i for 5 minute(s) (0: Disable)

RADIUS Server Sotlings

Enatle RADIUS in Web/Teinet login YES L":’

RADIUS Server Address 19216568 5

Autherscation Port (Cr

Shared Key [eenssnenes
Connection TimeOu B secondls)
Connecticn Retry e

= R

SL Public Key Information
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B Configuration > System Time

This page is to set NetAgent’s system time. NetAgent could synchronize with external
or internal Time Server.

World NTP TIME SERVER

World NTP TIME SERVER

System Time
Time Between Automatic Updates :

To set an interval for time synchronization.
Time Server -

Time server can be select from the drop down list , or add other time server manually.
Time Zone(Relative to GMT) -

To select its GMT time zone

Using Daylight Saving Time -

Select whether to use the daylight saving time system to adjust the clock for 1 hour in
advanced

System Time(yyyy/mm/dd hh:mmm:ss) -

To display the current system time/date of NetAgent. Or click on Adjust Now to adjust
to the correct time/date automatically

Restart

Auto Restart System for Every (0 is disabled):

NetAgent to restart automatically at preset hour or minute
Manual Restart System After 30 seconds -

Once click on Apply, NetAgent would restart after 30 seconds
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1.Select Time Server

] wormetcs |
K] comnmrmnon [l e

- . Tune Betaren Automanc Updaes ftrow v
UP'S Comliguraton: e

u'—i-mc'—‘l
— = “L (2 AdustNow |

Tune Zone (Relatrve 1o GMT) [ONT-§0 v

Using DayigM Saving Tame No V]

Syntem Time (yyyymavas i mm ) f01Toene 11163 |

T[Unmu v

Add Time Server
=1

£
.

(Cerrenes

e nast gov

R e e )
- sop e fy
il cs e OF ALY
ity | pade uthy be
D e
substanccous cpec ucalpaey ca
L

wck uamk ca

g snetas < b
wwanstume il ch
i s ol

ntp cownet <
o) (mn Se

wipl fmn de

=0

ﬁ:ﬁm
R ED

I

d
paaqateagaatag 1

1.Select Time Server

Time Betwven Automate Updates |12 Hours v/

2. Adjust Time

Manual Restart System Afer 30 Seconds

NetAgent

(192168855

e nit gov
MMa wniowy com
ogl o my OZ AU
oot mp ke

251 pads ufn br
Scunahca

D matax ch
wisstme othz ch

Time Servet {m‘mz‘;‘q%
Time Zooa (Relatve 1 GMT) GMT+500_ V| N ‘
Using Dayight Saving Time

Systom Time (yyyy/mmidd N men a4) 20170519 1943 41

[ EE '!u l ("Reset |
———
Ao Restart System for Every (0 Dinabin) 3 || Mirvstels) v

[ Aopty. | Reser |
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B Configuration > SMS Modem
O Modem Setup Procedure

2. Place the SIM card on the holder and
insert into GSM Modem

| 3. Attach antenna to the modem I

1. Press the button to eject
the SIM card holder

Modem Led >

Modem Led Status

1. If flash every 0.8 seconds :
EModem initializing, please wait
HIf no respond
(1) Check if PIN is correctly entered, or if PIN is required
(2) Check if SIM card is inserted corrected
(3) Check if no or low signal

2. If flash every 3 seconds :
EModem is ready for operation

70



RS232 Type || USB Type ||

GPRS MODEM

Adaptor

2906 Cable

'USB Cable

y
|
|

| NetAgent Il 3 Ports | NetAgent 9
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® SMS Modem Settings

Modem Communication Port -

Select “ ttyUSBO” for USB modem connects with NetAgent 9 directly ;
Select “SMS “ for modem connects with NetAgent Il 3 Ports

SMS Communication :

Select between GPRS or CDMA

SIM Card PIN :

If PIN is required for the SIM card, please enter
Confirm SIM PIN :

Retype SIM card PIN

When all done, click on Apply. Modem Information and Status can be check from
Information> SMS Modem Status

# Once click on Apply on NetAgent 3 ports model, NetAgent will reboot

NetAgent 9 W/USB
B wiomotin |

Selecr ttyUSBO

None

ttyUSBO

SMS Modem Sertings BRRTE LS DY

~

Modem Commmunication Port ln,u:".oo ] i
SMS Commenicasion [GFRE v - CDMA
SN C i
S l - _ISIM card PIN number |
Conlirm SIM Cart PIN | |
&€ X

| Select Modem Type |

g
Modem Manufacturer SIEMENS
Modemn Model MCSS
Modem Firmware Version REVISION D2 10
X B > e L.
S 2 B Swvice Provider TWN GEM 1800
- - Conteal number of SM$ setvice NEDATL4
| Signat SEength o
Configuration { SIM catd PIN Is carrect of not £1M cand PIN cotrect of no FIN configured
ﬂ Log Information

| Modem Information and Status |
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® Send Message

Cellular Phone number -

Enter mobile number
SMS Content(Max.70 Characters) :
Enter the SMS content text and select coding. Unicode or Character

Send Message

Cehular Phone nurmdet (ESa P nis

SMS content (Mas 70 craraciem l';?':.-,-i: x| @ Lrkcode

/SMS Modem =3 =
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NetAgent

Information

Modem Information

Modem Information and Status

Modom Manulactucer SIEMENS

Madem Model MCE5

Modem Firmware Version REVISION 04.00

Service Provider TWN GSM 1300

Cantral number of SMS service 886935874443

Signal Strangth 3%

SIM card PIN is correct or not SiM card PIN corract o¢ no PIN configured
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B Configuration > NetSwitch

NetAgent 3 Ports (BT model) or NetAgent 9 (BX/BY model) can also connect with our
NetSwitch for remote power managment

O NetSwitch Installation

we:rE R BC B A

RS232 Cable

2911Cable

2906 Cable

NetAgent Il 3 Ports | NetAgent 9
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® NetSwitch

When NetAgent BT/BX/BY connects with NetSwitch, it able to perform action to the
or alarm triggers

specific outlet when event

NetAgent 9

NetSwitch

UPS Load Ovarrun
AC Power Falled
AC Pawer Falled

T —

Moo s
_ 1 UPS Load Overnun
E 2 UPSLosd Overrun
. 3 ACPower Faikd
EI 4 AC Pawer Falled
5 ACPows falled
H o TR
% | 1 UPS Load Overrun
| Meifewier | .

’

10

=20
i
]

|

Current Action List

Evonts Acbion NetSwitch Oumet
Cecur Mot SwiteNOTISWITCH) Outlatf (EPSON PRINTER)
Qecor NOtSWICHOTISWITCH) OutletG{HF PRINTER)
Occw Nt Switch01[iSWITCH) OutletBICOMPUTER A)
Oceur NetSwiteh1(SWITCH) OutlatC(COMPUTER B)
Occar Nt SWItcRO1[ISWITCH) OutitIMAIL SERVIR )
Occan NetSwitch01[iSWITCH) OutlotE{DNS SERVER)
Remove Not SwitchD1(iSWITCH) OutlotF(EPSON PRINTER)
[ pp— Net Switeh01FSWITCH) OutGIHI PRINTER)
Romave NetSwitchOTESWITCH) Qutieti{MAIL SERVLR)
Romaove RetSwitchD1[iSWITCH) OutletE{DNS SERVER)
|1. Click on Add to add new action i

Delete Action

1

|
Qutiet Action  Mod lty
OFF [Deseto]
OFF [Uedeto}
OFF [Dedeoto)
oFF [Codatu]
OFF |Dwistn)
OFF [Dalorc}
oN [Dedetn]
oN [Dedeto]
oN |Detedo]
oN {Deteto)
&3 a3

| 2. Select Event

<

| 3. Event Action
|4. Select NetSwitch Number

~£vonts Solect |

LUPS-

(® Dccur 0 Remove

7. Click on Apply to
add into Action list

I ~ NetSwitch [NetSwiicnD1GSWITCH) V)
I _ Outlot [OUBRAIAGEL MODEM) . v
| 5. Select Outlet Number [ ovstacton  ®on Corr
b
|6. Select Outlet Action ‘ .
OutietA(ADSL. MODEM) e
OutletA(COMPUTER A) s 0 verrun
OutletA(COMPUTER B) NetSwitch02 UPS Communication Lost
OutietA(MAIL SERVER ) NetSwitch03 AC Power Failed
OutietA(DNS SERVER) NetSwitchD4 UPS Battery Low
OutletA(EPSON PRINTER) NetSuitoh05 UPS Temperature Overrun
OutietA(HP PRINTER) Etowiic Battery Capacity Belowto
QutietA(EMERGENCY LIGHT) NetSwitch06 mm—— e'r'ﬁr', eeler Il
NetSwitch07 el Sl rhietd
S perature Underrun
NetSwitch08 Humidity Overrun
NetSwitch09 C'VUT““V Underrun
- ater
NetSw!thO Smoke
NetSwitch11 gas .
5 ecurity
NetSwitch12 Security2
NetSw!tch13 Security3
NetSwitch14 gzzu?gg
: E uri
NetSwitch15 Security6
NetSwitch16 Security?
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NetAgent Il 3 Ports

Delete Action

No.
1 UPSLoad Overrun Occor NotSwach01(SWITCH) QutlotF(EPSON PRINTER) OFF [Ootero]
2 UPS Load Overrun Occur NeASate hO1(:SWITCH) CutletG(HP FRINTER) OFF Dulete]
3 AC Power Faded Occur NesSwRehQ1GSWITCH) OueetB(COMPUTER A) OFF [Deiere]
1 AC PowerFated Oceur NetSwte h1 (SWITCH) OubelC{COMPUTER E) OFF [Doleto]
5 AC Power Faded Otcur NetSwachD1(SWITCH) OutleiDMAL SERVER ) OFF [Delete]
& AC Powwnr Faded Oceur RetSwdehD{{(SWITCH) OQuiiiE(CNS SERVER) OFF [Dalete|
7 UFS Load Overrun Remove NetSwichD1(SWITCH) QutletF(EPSON PRINTER) OoN DOelete]
§ UPSLoadOverun  Remove  NeSwithOIGSWITCH)  OuletG(HP PRINTER) ON  [Delete]
9 AC Power Faded Remove NatSwatehO 1 (SWITCH) OutisDOAAL SERVER ) ON tDelate]
10 AC Power Faded Remove NetSwiac hO1(3SVWITCH) QuleIE(DNS SERVER) ON [Delete]
. . |
| 1. Click on Add to add new action l [ ]se]

|2. Select Event |

3. Event Action I
| 4.Select NetSwitch Number |
5.Select Outlet Number I
ymg

QutictA(ADSL MODEM)

OutletA(COMPUTER A)
OutletA(CCMPUTER B)
OutletA(MAIL SERVER )
CutietA(DNS SERVER)
CutletA(EPSCN PRINTER}
QutletA(HP PRINTER)
QutletA(EMERGENCY LIGHT)

‘ INetSwitch Action Conliguration

Events |

~ Seloct s Yl
— i::o‘: ® Oceur () Remove
|/ - NetSwitch! NetSwitch0 1 (SWITCH) v
| outer  [OufeAADSLMODEM) 7]
s ! @oN CorF
[ i3 l ! 7. Click on Apply to
| | - el add into Action list
NetSwitch02 P
NetSwitch03 UPS Load Overrun
i UPS Communication Lost
NetSv.gtchDd, AC Power Failed
NetSwitch05 UPS Battery Low
NetSwitch06 UPS Temperature Overrun
: Battery Capacity Below to
NetSw !tC 7 T o i NetFeeler ll--—------—-—eeeeeev
NetSwitch08 Temperature Overrun
NetSwitch09 Temperature Underrun
. Humidity Overrun
NetSW!tCh1 0 Humidity Underrun
NetSwitch11 Water
NetSwitch12 e
NetSw!tcm 3 Security1
NetSwitch14 gecurittsy/g
- £ ecuri
NetSVo!th'n b SeCUrity4
NetSwitch16 Security5
Security6
Security7
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® NetSwitch Settings

NetSwitchCommunication Port :

Select “ ttyUSBO0” for NetSwitch connects with NetAgent 9 directly :
Select “NetSwitch *“ for NetSwitch connects with NetAgent Il 3 Ports
# Once click on Apply on NetAgent 3 ports model, NetAgent will reboot
Select NetSwitch :

Select the NetSwitch number (0~16)

Address Change -

To adjust the current NetSwitch number (e.g : NetSwitchO1=>» NetSwitch03)
Identication :

NetSwitch’s ID name

Outlet :

Each NetSwitch as 8 individual outlet with code of A~H

Name -

To enter a name for each outlet for identification

Phone Controllable :

If to control by phone coding (Refer to NetSwitch manual)

Control Type :

The action of each outlet. Safe Shutdown / Safe reboot / Instant Shutdown
(Refer to NetSwitch manual for definition of each outlet)

Power Off Delay :

When select safe shutdown and safe reboot, this is to set power off delay for the
outlet

Power Resume Daly

When AC recovers , the time to resume power on the outlet

NetAgent 9

NedSwitch Commumnicabion Pat mUSHa v
Select Nol Swrich

Address Change

eptihicabon

<
§ 3
%
i

Mot Swttehy =

| {€

/| Log information

<€ I€ (<] (€] €] €] i<
4
£ £ £ 3
3

< e e (¢l
£
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NetAgent Il 3 Ports

Modem Commumneabon Typs” NelSwilch Vv

* Syntom will reboot whots this em has beon Applied

safe‘ shutdown @IME
safe reboot

[ieEwichli Y instant shutdown

|
Swen ] A
Outiet Nama Phone Coneoliabin Ceamol Type Powsr cuony Powor Rescemas Dalsy
A ADEL MODEM 3 [VES v [zafe shutdown v 180 |sec 0 Pre
B (COMPUTERA [vEs v~ fzalo radown v 50 s 30 ¢
G [COMPUTER B [YES v {safo shutdown "V 50w 0 50t
D  |MAL SERVER ‘ [YES v| fsaforeboct V| [0 sec 0 sot
E  |DNS SERVER ‘ [VES v| Baforsboct V| (50 eec 0 P
F [EPSONPRNTER | VES v| [instant shutdown v/| 0 220 0 see
¢ [APemmTeR | [YES | (instant shutdown | [0 < 0 e
H  |EMERGENCYUGHT | (NG Vi (instact shutdonn ~| 0 s 0 ves
[Aopiy | Rova |

Select NetSwach NOtSMIChO 1SWITCH) =

identifcation ISWITCH
OunetA Oyttt
o [ o [
mstant sbutdown mstant shutdown
OutetB Outieti
OFF @ oN [
mstant IMHM nstant shutdown

NetAgent
NetSwitch Status

Information

NetSwitch Status and Control (Click the icon to tum on or off the specific outlet)

Select NetSwitch:
Identification iISWITCH
instaﬁ)tu;!:(:ﬁiown on @ insta(r:\)tus“hettj"(sdown oN E
Conﬁg';r;tion instagtu::t:fziown OFF % instagtusﬂ:gdown e E
— In':::pmation instaf!)tu;ﬁ(tiiown o E’ instagtu ;ﬁtj(t;down o E
instagtus‘,llﬁaown o E instafn)tust.lr?t?t-:iown o E]
All On D
All Off E
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B Configuration > NetFeeler

NetFeeler is the external optional environmental sensor, It is to detects temperature

humidity and water. Inside NetFeeler, it has RF receiver to work with extension
sensors such as smoke, security sensor

[0 NetFeeler Setup

)

s D)

——

| NetFeeler Il |

| NetFeeler USB |

(L

\

B

' NetAgent Il 3 Ports | |

NetAgent 9 |
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NetFeeler
NetFeeler :
To select NetFeeler type. NetFeeler Il / NetFeeler USB

#NetAgent 9 can use with NetFeeler Il or NetFeeler USB
#NetAgent Il 3 Ports only to use with NetFeeler II

Humidity/Temperature Critical value :
To set the lowest and highest critical values for temperature and humidity. NetFeeler

Il will send a warning message when it detects temperature or humidity values below
and above these settings.

Security Label

NetFeeler may connect up to 7 security sensors that communicates via RF. This
section is to set the location or name of each sensor.

NetAgent 9

| Disabied

NotFosior (Nevesirn V)
Crtscal UnderRun Coscal OverRun
Humisy (%) i) 3
Tampesabure (*C) 1100 50
- Survermy Laha)

Labet 1 {Faciey gote |

Label 2 {Faciory Back oo ]

Labet 3 {Ofce Soor wndowa |

Ladat 4 ;ruvonmuwbm |

Labet & {Finance Doct windowingni) |

Ladei 6 [Warenoass coce |

Lotwi 7 [Oacage coor |

m Log Information
@ €D € €3

Emvironmental Temperatere LOT(TMAF) Factory gete Normal
Emvirommanial Hamedity 0% Tactory beck door Normal
Watr St Mo e oo wedows Norm
Gas Status Nor=x Finance Degt wisaowfiel Normal
X S Smoko Status Noema! Finance Dept window! nghi) Nomhal
Waretouse 000t Hormal
Garage doot Normal

B —

T
Emviroamaental Temperature 220°CLNA°F) Fattory pate Nomy
Eoviromenmnial Hhamidity o Factory back Soor Normae
Wator Stasus Nums Offien fisor wvindows Nams
Gas Status Nermas Finance Dept windowtien Noma
Smoke Status Norma | Finance Dept windowinghty Al |

Warshousu o Norma

Garage door Neemx

| Clear Alarm | > @D
(@ ver |
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NetAgent Il 3 Ports

Netheoler Il
Cntcal UnderRua Cnteal OverRun
Humidity (%) i —— ; 190 — l
Tomporature (*G) 100 | (480 |
Security Labed
Labe! 1 |Factory guie
Label 2 {Fsttory bk doce
Labed 3 [Dliz e floor wndows
Label 4 {Finance Dept windows(left)
Lobed 5 IFinance Dept windows{inght
Labei 6 [Warshouse doot
Latwd 7 |Garae door

Refrooh states every |10 2econds v

(Noti-ealor Il States

Emvarcomental Tempasature 203 (0T
Environmental Humidity 70%

Water Status Normal

Gas Status Normas

Smoke Status Norma!

Factory gate Normal

Factary back door Nomngl
Office fioor windows Normsl
Finance Dept wndowadleft) Normss!

Refresh stabus every [10 2accnds V)
Nuth eelur | Status
Ermarcenwatal Tompacature 278°C(820°F )
Ervvitonmental Humdty 59 %
Wiater Status Normad
Gas Status Norma!
Soke Status Normal
Faclory gals Notrmal
Faciory back door Norma
Office Boor windows Notrnad
Finance Dopt windowsinght Alarm
aruhouse or
Garage door Nomal
ClearAlarm | Vel |
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B Configuration > MODBUS

NetAgent supports Modbus on TCP/IP. And NetAgent 9 BY model also supports
ModBus on RS485. Through Ethernet and serial communication, it may read multi
UPS’s data.

Connection illustration as below

O RS485 2 lines connection(Half Duplex)

@

TX-IRX-  TX+/RX+
® ®

O Q) O O
TX-IRX- TX+RX+ RX- RX+

RS485 Converter

2906 Cable

| NetAgent 9 BY Model |
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O RS485 4 lines (Full Duplex)

RX- RX+ TX/RX- TX+HRX+
Q Q Q o

o) o) o) o)
TX-IRX- TX+/RX+ RX- RX+

!

RS485 Converter

| NetAgent 9 BY Model

2906 Cable
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Modbus on TCP

Modbus on TCP Device ID :

Enter device ID to read/write data when when using Modbus on TCP communication
Modbus on RS485

Transmisson Mode :

To select Modbus communication code RTU or ASCII
Device ID :

Enter device ID

Mode :

To select communicate mode of Full Duplex and Half Duplex
Baud Rate :

Baud Rate of 2400 / 4800 / 9600 / 19200 / 38400 /57600 bps
Data bits :

Date bits of 8 bits / 7 bits

Parity -

Parity of None/ odd /even

Stop bits :

Stop bits of 1/2

NetAgent 9
B wormation |
: ,-\- g Modties on TCP Device 10 ———— =
—— e Disabled
Tranamisiin Mode RY ASC“
Dewice 1D '
Mo Fisl Dugoes [v] Full Duplex

Dewd Rate o Half Duplex

Data Dits
Parey
op Mty
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B Configuration > Language
This page is to set the language interface for NetAgent.

Interface Language

To set the language of NetAgent web pages. When first start login to the webpage of
NetAgent, NetAgent will auto detects the OS language of the PC and shows the
same language on its web pages. Users may choose the language per preference

Note: Users will have to enable cookies before they use this function.

Email Preference
Select language preference when receive emails and SMS.

Languages supported by NetAgent

NetAgent 9
® English o TR
® Deutsch o HfehxX
® Portugués ® 3=
® Espaniol ® HARE
® Frangais ® Pycckun
@ [taliano ® lna
® Turkce ® Polska
NetAgent I
EAST Version WEST Version
® English ® English
o FEEhL ® Deutsch
o &L ® Portugués
e 3= ® Espariol
® AASE ® Francais
® Pycckun ® [taliano
® lng ® Pycckun
® Turkce
® Polska

NetAgent 9 Mini & NetAgent 9

@ Engish

'/ Deutsch

O Portuguls
L) Fspanol
Q) Frangols
2 alano

Turkge

O v
O Bisex
of -]

O p#s

: Polsan

Use balow interface languaga in Emal and SKS aotificanon

English

Tz
B
=
B4:E
Deutsch
Portugués
Espano!
Frangais
Italiano
Pyccruin
Tirkce

e
Poiska

[ A

S BN
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B Log Information > Event Log

It shows record of all events, giving the Date/Time of the event and a detailed
description of each. Log capacity is 1000 logs. When reach to the limit, it rewrites on
the previous logs. Log can be save as csv file.

csv file name as below

NetAgent 9 = eventlog_year/month.csv > e.g.:eventlog 201706
NetAgent || = eventlog.csv » e.g. : eventlog.csv

NetAgent 9 Mini & NetAgent 9

& oo |
ﬂ Log Information

Event Log

Date/Time

2017TRART 120551
20170827 104725
A0ATO0ZT 10:47.05

209706727 10:45°44
209706727 1004628
20170827 104524
2017027 10.45.0)
201708/27 10:4503
20170627 104424

K01TOM2IT W0 dd 14

Check event by year/month

Date of Eveat 201708 -

Evert

UPS comanunication has beern 103t
Usiity powser has baen restored
UPS has switcned 1o battery powet
Intaenad diagnostic saifbest pacsed

Intornal dhagroshc self test taliod

The UPS has retur 2017/06
2017707

(2017108 |

Llity powes ZedDaen rextorad

Tho UF S roturm Nor

|

The UPS is entanin

Canery 58 very low

|save.csv file |

100 £ iibih o b R -

_

@hﬁm 0g,.201 708 0t

£ evorog 201707 gt

| eventog 201702 dat

NetAgent Mini & NetAgent Il

NetAgent

1.Select dat. file to delete I

Information
Datel Timo Evort
Coafiguration 2037708727 18.10:21 UPS passed intemal sell-test
information 2017/06/27 18.00.26 UPS Test
= . 2017/06/27 17.54 55 UPS communication has been established
Evont Leg 2017/06127 1000 18 UPS communic tion has been lost
MG 201770827 09.57.20 UPS has swilched 1o ballery power,
20170627 0957.47 UPS communmicabon has been established.
2017706727 095418 UPS commumcabon has been lost
201706727 09:51°22 UPS has¢ switchad 1o battary power
2047/06/27 09 4931 UPS ¢ ation has been establithed
201706727 085150 NetSwach Communicabion Loat
2017/06/27 0851 49 UPS communication has been jost
2017/08/26 190150 SecurtyS Alarm
| Clear all log | Cloap[ Soapl i |

'save.csv file |
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B Log Information > SMS Log

It shows SMS record of all mobile number, giving the Date/Time of the SMS sent and
a detailed description of each. Log capacity is 1000 logs. When reach to the limit, it
rewrites on the previous logs.

NetAgent 9 model of BX/BY can save the SMS log as csv file.
csv file as below
smslog_year/month.csv > e.g : smslog_201706.csv

NetAgent 9

B oo
shete

ﬂ Log Information
- DataTime MoDde Numoer SMS Conters
=
_ 0170427 183423 OG550ARERT UBS AgentiMy OMco)= 152 162 84 102> Tha UPS has relurmed Som 2 low baltery
m 20170027 13416 Q17451725 UPS AgentiMy Qffice)« 142 188 06 102> Trw LIPS has meturmad fom 3 low Datecy

017027 16409 0322725209 UPS AgentiMy Ofice)« 152 183 55,102+ The UPS hus relutned hom o low batlery

@ 20170627 183300 DEAAEEIAS ) UPS AgantiMy Ofce)< 192 168 65 102> The UPS s rolumad 2om a low Bamery

2017007 183331 QR55055557 UPS AgantiMy Offica)« 12215855 102+ tattary are vary Iow. UPS wil e snudown
20070027 18334 oNTsIrds UFE AgontiMty OMce)« 152 165 84 102> tattery e very 0w UPS wil be shutooen
20170627 10332 OR227252 UPS AgentiMy Offica)« 192 168 25102« battery are vary kow UPS wil be shutdawn
QOVTHONT 183323 DIANDAN0NT UES Ag0ntiVy OMCo )« 102 165 58 102> battery 3r¢ yory Iow . UPS wil be shitoown
20170607 155314 ESO555T UF3 AgentiMy Office)< 102 162 66 102> UFS communicasion nas been astabished
20170827 153304 074581725 UPS AgentiVy Office)s 152 158 65 1027 UPS communication has been establnhed
20170627 183255 ONZ2T 25300 UFS AgantiMy OfKe)<152 168 66 102> LSS communk 3500 Nas deen estabished
20170827 183245 055855857 UPS AgentiMy Ofice)« 152 163 65 102~ UPS communic s50n Nars been astablshed
201700027 182812 DRSARLAENT 1587

Check event by year/month Date of S, (2017708 ] [t § Cln. § e

'save.csv file |

NetAgent Il BPORTS

NetAgent

Information

Date/Tkne Mobile Number SMS Content
Contiguration 20170628 1857310922725209  UPS Agent(My Office)<192 168 66 102> UPS communitation has beon loat (Send SMS Failed!)
Log Information 20170628 18:56:10001 7461725 UPS AgantiMy Office)<192 168 €6 102> UPS commumcaton has bean lost (Sand SMS Failed!)
201706728 1854 490955055657 UPS Agent(My Office)<152 168 66 102> UPS communication has boon lost (Send SMS Failed!)
201705727 19.13.42092272520% UPS AgentiMy Offce)<192,168.65 103> Utiity power has been restored
20170627 19 13.090517461725 UPS AgentiMy Office)<152 168 66 103> Utilty powar has bean restored
201706027 1912 350555085657 UPS AgentiMy Office)<162.163 65 103> Utisty power has been restored
Y 20170627 19.12.030922725205 UPS AgentiMy Office)<152 16565 103> UPS has swiiched 1o battery power.
Help 201706727 19 1300917461725 UPS Agontihdy Ofico)<192 168 65 103> UPS has switched 1o battery power
2017106727 1910 570955055657 UPS AgentiMy Offce)<152 163 66 103> UPS has swiched 1o baltery power

SMS Log
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B Log Information > Data Log

It records UPS Input Voltage/Output Voltage/ Frequency/ Loading/Capacity/
Temperature. When connects with NetFeeler, temperature, humidity will also be
recorded. Log capacity is 5000 logs. When reach to the limit, it rewrites on the

previous logs. Logs can be saved in CSV format by clicking on

csv file name as below
NetAgent 9 =» datalog_year/month.csv > e.g.:.datalog_ 201706
NetAgent Il =» upsdata.cs

NetAgent 9 Mini & NetAgent 9

- EETs

Page number

Data Log

EB Configuration
Log Information

1234567891011 1213 94 15 16 17 18 19 20 Next

DadTime nput Vol (V) Output Volt (V) Freq. (M2 Loadi™ ) Capacty(%) Baltery Vol (V) Coll Vit (V) Tamgp Eme Tomp.  Env. Murmsiddy
Dats Log = 2017000125 223838 2201 2201 0.0 10 100 32520 27.40 WYCEVFIAICETFT
- — 2012006725 2238°37 2201 2201 00 10 100 K~ %] 2210 N ICELVFRE'CWSFN
Q0TI0W4 22 37 36 2201 201 500 10 100 25,20 2710 HNVCATFIINCAILFNR
2017TNE25 2235352201 2261 0.0 10 WICRIFIISCo2Fae
2017025223534 2201 2201 500 10 NICHIFINTCIIT 8
2017/06/25 22:34:33 2201 2201 0.0 10 HNIUCB61FIIS'CI2I'F 68
201710025 2233:32 2201 2201 500 100 HNACHG1'FIICR23F 08
2070025222743 2201 2201 50.0 100 NVCRVFRCUWEF T
20M706245 2220024 2201 2201 So0 W0 NVCHVFIICNSGFEN
2017110628 222425 220.1 2201 00 w070 WACIIFINCCILCEBE
AMITIAAE A% e Ae ANA ¢ nan 4 &n A A na aaz an ~ AR A AR B2 AN N ANS AN AV AR

Ottty BTN < EETTTS & ¢

“Save Data Log”.

| Check event by year/month| | save csv.file |

g e | 1. Select dat. file to delete |

?:vmw:-au s de

] catalog 20Trots ot
[ datalog 20170527 dM

I datalog 20970727 oM

EIS D &

datalng 20170627 a5 2. Delete

ﬁ
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NetAgent Mini & NetAgent I

NetAgent

Date/Time

Log Information

input Voit,

Quiput Voit,

freq. (Mz2) Load Capacity v Env. lemp. Eny. Humiiity

3. 51°F
WICH 1T % i
WICSH IR 259°CT88"

Datalog

EEC T8
9 186"

) 57
Help DOTTI0BRT 18 2355

2 YCTEF

20170627 1591023

W®ACTOSF
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B Log Information > Battery Test Log

To record the UPS Self-Test and it shows in graphic. UPS Self-Test option is

available under System Information > Remote Contro.

Do you want to run this application?

é’_’ Pablichar Maga Gyt Tadnakget, In
— Location:  htm: /152 168,46, 103

T Rl ol Ak e sfich my AN ik Comovate B Boond

NetAgent 9 Mini & NetAgent 9

O

Bty Testing Start OatevTune Batlory Testing Uuraton
20170627 08220 00:04:49
F0TT00T 163348 000540

Cporaton
Sy Deste

Ssve Delele

100[
Battery Capacity (%) o[

= Loading

Temperature (°C)

Date : 2017/06/27 Time : 16:32:46

® 10.Second Test

O Doep Battery Test for [10 Jminntets)

! () Tost unlil battery copecity below {10 L)
| MemAhan ©) Tost Until Batiery Low
J ) Cancel Test
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NetAgent Mini & NetAgent I

NetAgent
Battery Test Log
Information
Hattery Testing Start Data/Time Hattery Tosting Duration
Configuration 2017106127 18.00.31 00 0% 48
Ling Vaforetion 017106227 15.18.:65 g L
| Relewst [ toip |

100% 1
somf 1
0% L-hq_‘* z 1
S \——..K R

0% T SN \/
0% 1

0%
%l 1
0% 1
0% 1
1o AW WA N MV
0% L L H i 1 I i x i T
0 05 1 14 2 25 3 35 4 45
Cute 20070627 Time 181855

NetAgent

Information

10-Second Test

®
) Deep Battery Test fo minute(s)

(O Test until battery capacity belo%
O

O

Test Until Battery Low

Configuration Cancel Test
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B Help > Search NetAgent

This to display all the found NetAgent within network with its serial number; Mac
Address; Hardware/Firmware version and its IP address. Double click on the
highlighted unit to open the webpage of such device.

NetAgent 9 Mini & NetAgent 9

T |
Device MAC Address Hardwan: Fumiwase P Adaress
Log Information
Jarsanasn OONEA0S:20EF HBTS09 248 BI506.EASY 19216806102

BO0TEAS OE y 1ER, NG04

NetAgent Mini & NetAgent Il

Dovice MAC Address Hardware Firmware

3927177694 0003 EAY3FS0E HOYS20
327225097 0003 EA 14 B3.09

93



B Help > Serial Port Debug

It shows the communication status between NetAgent and UPS by Sent and
Received columns. Command can send automatically by NetAgent, or manually
enter the command to UPS. (Java is required)

Port Information

This is to configure the communication parameter between NetAgent and UPS.
Parameters are Debug Mode; Port; Speed (Baud), Data Bits;Parity and Stop Bits.
Two encoding formats: ASCII or Hexadecimal.

If Debug mode is set as manually, user may enter its parameter under Send Contents
column.

Sent Information

This column shows the real time sent command

Received Information

This display the response that NetAgent receives from UPS

Do you want to run this application?

g, Publichar:  Maga fyetan Tedwakiget, Ine,
| ==
— Location:  hitto: /192, 168,46, W)

“ wdll run wih Ao whach may ot o compter and persondl
muumummammnmuwm

D0 ot show Sve agan for s from the pubiicher snd cadon sbove

i Can) o )

NetAgent 9 Mini & NetAgent 9 |

Poet Information

Dobog Mode [Azro v
Port [UPS v
Speec|baud) (2200 v
Dats Hits [2°W]

Panty [Nené &)

‘ Sop Bas | 188 v
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m Port Information S ETRTRRICRUFPHEE
|Send command Manually_|
@_ ®ascn Ohne / A\
T || €D
RGO | | i

BM 080958 O |

Pu 06,0958, v

PM 080048 Fy

M 08,1001 Q1Y

FM 08,1001, T¢

PM 06,1001 Fu

BM 05,1001, Qv

PM 04,1003 v

B 061003 Fy

P18 08,1003 Q14 ‘

P 08,1008, fv d

BM 08,1004 Fy L

FM 05.10.05 Q1¥ -

Received Information

P 08,0920 §110.0 009 0350 80.0% -

PM 050820 (109,86 109.4 109,9 008 20.0 2.27 22 9 00000001y

M 08,0929 ¥ LVIK 0001992

FM 080929, 9110,0 009 035.0 80,0v

PM 060920 (109.4 109.3 110,17 008 60.0 2.27 22.9 00000001\ |

PM 060920, & LYIK 0001992 v

M 050929 ¥110,0 009 0350 80.0%

B 08.0029. (100.0 109.2 109.4 008 80.0 227 229 00000001

M 000920 8 LYIK 0001912 v

M 080829 11100 009 0250 850.0%

BN 06,0029 (1092 108,9 109.8 00% 80.0 227 229 00000001y

M 0802290 LVIK 0001972 ¥

PM 06,0920 §110.0 009 0359 50.0¢

NetAgent Mini & NetAgent Il

NetAgent
Serial Ports Debug
information
Contiguration Dabug Meds Auto v Pon: UPS v
Log Information Spead(baud) 2400 v Data Bas: 8 Vi
Holp Panty. None v Stop Bits. 184V

Surval Port Detrg ®ASCII ) Hexadecimal
Send Contont

- Sond
‘ Send Command Manually |/’
ot Information m

[PM 0557.00 1 ’

IPM OS:ET00: Py

[PM 05:57.00. Q¢

PM 0%557.09, I

PM 056709 Py

M 055700 Qv

PM 055712 Ir

{PM 055712 Pv

PM 055712 QI

PM 055712 Iv L

PM 055714: F¥

PM 055714, Q14 3

PM 055714 Iy -
Rocoived lnformation Clear

PM 0557 %2 (07.1 107.4 1095 005 55,9 227 229 0000000 TV -

PM 055752 » LVIK 000192 v

FM 05:57.52 #110.0 009 036.0 60.0¢

PM 05:5752: (107 8 107.3 109.6 005 52.9 2 27 22 9 0000000 1¥

PM 055752 # LVIK 0001912 v

PM 056752 #1100 009 036.0 00 0%

FM 056752 (107 6 107 2 108 7 036 599 2 27 22 § 00000001

PM 055752 # V1K 0001912 v

PM 05:57.62. #110.0 009 038.0 80.0¢ o

BM 055755 #1100 009 0360 60,0% p

PM 055755 (107 3407 5 100.8 006 599 2.27 22 9 00000001y

PM 05:57:55: # LVIK 0001992 ¥ ;

PM 05.57.55. #110.0 003 035.0 30.0% -
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B Help > Help
This is to help to illustrate each feature/option that NetAgent offers

NetAgent 9 Mini & NetAgent 9

Systumn Information

- THE SOC30N 5 50 SHow NLADO Sytem INOruton. Vakes int Harteare VersonFemmarn VersonSonat NemooSyssem Time, e proviood by
tubormation NOAQONT it Othor values 310 user Sefngs from o Coaluraton panes

THES SACHon & 10 Show NaLADSnt Network sAttngs . The MAC 2acneas i proviced by Natigant AN ainal VEURS (% Ty SSCHom STR LSS SAINQS from tha
Cordguration pages

. ‘ (Oniy win BX Mogels)
- This 0000 18 50 Show 1N INOOMIEON INGE WiSie4a HEWSA ODINNOY \

| WtFoubw l |
5] corren |
O I
0 R

This page 15 to show NelAgent systam ivormuatian and Network sattings. Vislues shown here e eiiner proviced by NetAgent Rseif or

Biey aro tant Setings from e Coafigurafion pages

NetAgent Mini & NetAgent Il

NetAgent Help

System Status

Information
Systom St
:
This section is to show NetAgent system inf on. Values n Hard VersionFemware Version'Seral Number/System Time, are provided
by Natdgant ase¥ Other values are usar sattings from the Confguration pages

This section is to show NetAgent Notwork settings The MAC address & provided by NetAgormt All other valons in thes section ar user settngs
from the Configuration pages

Configuration

| og Infocmation
Help

This page b 1o show NelAgent systerm informudion and Nebaork setlings. Values shown here ace elther provided by NetAgen! fael! of

INCY AN Usds Sallings om e CONSYUEAton pages

96



B Help > About

About
It shows NetAgent’'s hardware/firmware and serial number.
Save/Restore Settings

Save Current Configuration
Click on Save to save the configuration to your PC. The text file will have a default
format of YYYY_MMDD_####.cfg. Administrator permission required.

Restore previous confiquration

Use this function to restore a *.cfg configuration that has been saved earlier. Click
Browse... to the location of the file and click Restore.

Reset to factory default
This function will reset all settings to its default value.

NetAgent 9 Mini & NetAgent 9

ISl Finware Update Settings |

] o vomeies |
Firmware Version J50Y508

@ Hardware Vorsion HEYLH

- searzzser
[SovoumoroSectigs ]
Savo crnnl c:non m
Restorn provious contguration [ o, ' m
Raset 1o factory detault m

Mega System Technologles, Inc, = | e
Ted 9886-2-57922060 Fax 4686-2-87922056. 4ENY

E-mad netagentiimegatec com tw
Mitp Awww magalec com tw

Firmware Update Settings

Default FTP server is set as ftp.icv99.com with its username/password. Click on
Update Now, NetAgent will connects to the FTP server and upgrade to the latest
firmware version accordingly. Or, it could upgrade per preset time

B vomeien |
K| commron |
m Log information

l'&‘ Kvv.com

Firmware Update Sattings

FIP Server
Uner m
Passwortd F_qounn
[ Aoy ]
Auto Update eny[fo A Hout , Misnty)
Update Firmmmare from FTP Client [ =
T irmsware Utaam

To enable NetAgent's FTP firmware upgrade, please | [fs8; Sysiem Technoogios ioe g
download the appropriate firmware version from the e s e somAd s
website and upgrade through FTP Client Software.
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NetAgent Mini & NetAgent Il

NetAgent
About
bout

Femwaro Version 2 48 BTS08 EAST
Hardware Vierson HETS06
Serial Number 025404591
Save current conbguration Save
Restore prenous configuration | | | Resloee® |
Resot to factory cefault Resot
* This upload functon could not be csed m HTTPS made
FTP Sorver p e ve9 com
Uset | T
Password [Fsssesse

Updato Now >> | @
Ao Update S o T (Hour - Minute) [Aest |
Updato Firmwaco from FTP Client [Erabie 4

" Systam adll reboct when thess items naye besn Apgiled

Mega Sysiem Technologies, inc
Tol +006-2-8T922060 Fax +005-2-87322066
: e E-mad netagent@megatec com tw
Firmware Update Mip ikawa mEgatne com tw

Update Firmware from FTP Client
-Select on Enable

-Download the appropriate firmware version from website
(http://www.megatec.com.tw)

-Unzip the file and known the directory path
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-Execute ftp + NetAgent’s IP address

Documents

Petures

autn

Mk

i

Computer
B —
Contrt o L WL

Devices and Ponters ' '
y

:- !yp.: the name of & program folder, document, o
Detault Programs Intemel resource, and Windows will open it for you.
Help and Support Opern: fip 192.168.66.133
)
> I P
OK Canced Browse..
—
-FTP login

Connected to 192.168.66.133.

220 Service ready for new user
User (192.165.56.133:(none)): admin < 1. Enter username/password that configured on Netility
331 need password

Password: D EEE—
230 OK

ftp> 18 -—ev-—4——"—— . "
500 Port colland SUCEUsEEUL. 2: Er_1ter command Is to show available firmware
150 Opening ASCII mode data connection for file ar3q Pin file
3.4.BY506.bin

226 Transfer complete.

ftp: 15 bytes received in 0.008Seconds 15000.00Kbytes/sec. - -
R TR BN L T - R T —— 3. [ ter put command with bin file directory

200 Port command successful.
158 Opening data connection for 3.5.BY506.bin

226 file received ok.
ftp: 7733248 bytes sent in 8.52Seconds 907.87Kbytes/sec.

i 4D T} § S I—— /.. ONCe complete, enter command quit
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Chapter 5. Telnet/ SSH

Despite to login to the NetAgent’s webpage, it could also access via Telnet or SSH

#Ensure NetAgent port 22 is enabled when using SSH connection and
username/password are required.
#\When using Telnet, port 23 must be enabled

Telnet

?

PuTTY Configuration

Basic oprons for your PuTTY 38s50n

PuTTY Configuration ? “
3.Port number: 22
Bosic options lor
e e’y Specty the desinaton you wart 10 connact o
[y Fe 1D amstidscnn oy B
1.Enter NetAgent's IP [ T e =
66.133 2
; 7 Connoction hpe
‘.‘_';_'a LIV Faw Todoat Riggn (@) onal
our Lonc Ve Of delale a stored Session
2 Select SSH peald ond, save of delate a L R 1
on Seved Seesdicen
' |
. Dofauk Semngs Lond
Preey -
Telnat Save
E‘V_ ",," Deleso
il
Closa weiow on exst
Al MNewvar @ Doy on clean et
Abo 4C||Ck on Open Ope Cancel

Spacty the destinabtion y N0 Coemact O
Host Mame (o IP addross) Pan

192,16 33 23

AONOBCRon v

Flarw ® Tainat Hiogmn M Sannl
Load, sons or delete a sl sesRon
Seved Sessions
Datoutt Ssttngs Load
Sawe
Dalote
Crose windaw on el
Adwarys Never ® Ordy o cloan et
Opor Cancol

2. Click Enter

1. Click Enter

2.Enter username/password

Telnet

P
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Enter to the Main Menu and enter the number of the option under Select => and
press ENTER

Main Menu

1.Set IP Address :

This function allows you to setup IP Address, Gateway Address, Subnet Mask
2.Set SNMP MIB System :

To set the MIB system group parameters.

3.Set SNMP Access Control :

To set the Manager IP, Community, Access Permission.

4.Set SNMP Trap Notification :

To set Trap notification

5.Set UPS Properties :

To setup the Communication Type of UPS, UPS Device Name and Battery
Replacement Date.

6.Set UPS Device Connect :

To setup the System Name, Rating which connected., Connected.
7.Set System Time & Time Server :

To setup the System date, time and two time servers.

8.Set Web and Telnet user Account :

This is allows to set users account’s authority.

9.Set E-mail :

To set e-mail accounts to receive power event notification for emergency management.
a.Reset configuration to Default & Reboot :

Set all values to their default settings.

b.Set Environment Group :

To set critical value for environmental sensor

c.Save & Reboot :

Save the current configuration data, including any changes you have made, and
reboot the Net Agent.

0.Exit Without Saving :
Exit, all configuration changes will be lost
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Chapter 6. ClientMate

ClientMate is shutdown software for PC that connects with NetAgent. This utility is for the Windows
platform. When the ClientMate gets the power failure signal from the NetAgent. The ClientMate will
save the files and shutdown the system gracefully. When the hardware installation of the NetAgent has
been completed, install the ClientMate on any of the Windows system on the network. When
ClientMate detects AC Fail, Battery Low, Schedule Shutdown signals from the NetAgent, it will save

the file and shutdown the system gracefully to avoid system crash.
* & * /

Auto Save
&
Shutdown Shutdown Shutdown

o B

Installation and setup
ClientMate software is available in the CD provided with NetAgent. After installed, it
save under directory of

All Program >NetAgent > ClientMate > ClientMate for Windows

Ji Microsoft Office
.y NetAgent \ ‘
|, ClientMate
8 ClientMate For Windows
@ Uninstall AwH‘*{rjA
|y OpenSSL
|, Oracle VM VirtualBox
I PUTTY (64-bit)

Open ClientMate

:
About ClientMate

Exit ClientMate

o 341PM
m 55 R 4T )
F el F DO o0

ClientMate icon

102



Operation Interface

Shutdown countdown and Remaining Time

UPS Battery Status

AC Power Status

Setting Section:

Configuration
Connection and shutdown condition

Close File :

Auto saved file and closed file
Event Log :

Event List

About :

Version of ClientMate

Event List

NetAgent connection and IP

|

Disconnection with NetAgent
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Configuration

To select connection via SNMP or UPSilon. If SNMPV3
username/password, Authticate, privacy are required

‘
Add 3
General | Power Failure | Schedule Shutdown |
~ Host Connection -Host Connection
Host address [ SNMP Port [ Connection Type | & SNMP V12 UserName: |
Password: l—
" SNMPV3

¢ Authenticate: l MDE v l

" UPSilon/RUPS Privacy: I DES = ]

Host  [192168.66.102 T Ouer.. |
SNMP ot [161 ' Community:  [public

Click Add to add
NetAgent device

Cancel

Enter IP address of NetAgent or
UPSllon. Click on Query to show all
available NetAgent

[ Broadeast Waming Méssages [On Server platform)

[V Popup Waming Message

-Acorﬁgumﬁm f‘ )l f C = 3 oty y
Password: l_’ ;? onned:'on Qu 2
Corfimed Password: | Available List:

| (N) = NetAgent [N] 192:168.66.102
(S) = UPSilon PC ; cancel| | | ) 192.168 66.102
[S) 192.168.66.101

]
=]

e

Refresh Connect Cancel I !

: —
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General | Power Failure | Schedule Shutdown |
— Host Connection
Host address | SNMP Port | Connection Type |
192.168.66.102 161 SNMP V1/V2
If connect with multi NetAgent, shutdown condition can
be perform by security level.
[d | Mok I i I Low.: All NetAgent with AC fgilure conditiqn 3y
Medium : 50% NetAgent device has AC failure condition
Security Level: —-_}— Medium Tr High : AC failure from any/single NetAgent would
shutdown
~Waming Messages

™ Broadcastiwarning Messages (n Senver plattarm)

% Popup Waing Message If to have pop warning message
—Configuration Password
Password: [ If password is required for any

configuration change

Confirmed Password: I

Power Failure/Shutdown Condition \/ Shutdown by Scheduling

General | Power Faiure  Schedule Shutdown |

General Power Failure | Schedule Shutdown |

— System Shutdown — Schedule Shutdown
" Use Windows ACP! Interface ACPL>> | Shutdown Windows by -
(% ClientMate shutdown Windows by IHﬂJemation = l Notify Scheduled Shutdown before l]O 3: Min.
Commence system shutdown before l3 5: Min.

When AC failed, commence computer 10 =

shutdown sequence in

When Battery Low, commence computer 1 =1 Min [# deliorid Acinee

shutdown sequence in

Commence computer shutdown when '— =
Battery Capacity lower than 10 ~

™ Auto save application opened files

[ Run annlicati

on before shutdown computer
Auto save opened file Browse:,

| | - PR B i biros |3 Mir

To execute any application file such as .bat

before shutdown
V' Tum off UPS when shutdown Windows(For NetAgent only)

Tum-off Delay Time: |120 'ISeCA -

N,III_. To turn off UPS after shutdown
B Shutdown by ClientMate or ACPI

B To shut down by ClientMate, it can be select to be shut down or hibernation

\/
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~ Agarional Actions
[ Auto save application opened files ~X

i asimum execution time

I Run application before shutdown computer ~g l“-




= NetAgent Connected

AC Failure

Shutdown countdown

Warning Message

4 i. AC Power Faded. System will be shutdown after 9 minute(s).

[ ]

3
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Close File

If select to auto save file before shutdown, ClientMate will save the file and file can be
check from Closed File

L ) G
-t joo! ’ ! . - = = wnrs

BER N T =

B/ Ny /A Buw

WordPad TEST
WordPad TEST
WordPad TEST

 I—
] sez.-rer
ST Gl BTO. WALy e

NotePad TEST
NotePad TEST

1

poTehHTeeT SAVE & CLOSE
::m E_I BN ey Ij

Hard Disk
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Closed Application or
Files Saved As

Closed Applications:

'MSPaintipp

Files Saved As:

C:\Windows\TEMPAW 35BF .tmp
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Event Log

Check Event log

About

T2
TGN
20702
2120002
200002
02002
MmINeAR

1sna
15013
151013
151015
150812
150912
15065

Moz addeis
1928 e
192168 86 MG
192 168 86 MG
192 16865 MQ
19216385 12

192 16265 102
| IRIBEHR

Attertion! UFS Battey Lo
Atsection! UFS B atteey Lo

Check ClientMate version

ClientMate BRA 5.62
Mega System Technologies, Inc.
RRFE (C) 2012
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Chapter 7. SNMP View

SNMPView is a NMS software to remotely monitor and control multiple UPS with
NetAgent.. When an event occurs, SNMPView can be programmed to send an email
or trapr to inform the designated network manager. It can also inform the user of the
UPS current condition or configuration, perform self-test, send a history file, turn the
UPS On/Off and more.

Installation and setup
SNMP View software is available in the CD provided with NetAgent. After installed, it
saves under directory of

All Programs >NetAgent > SNMPView > SNMP for Windows

s e m s 2

. SMS Server
1) SNMPView
é'j; NetAgent Register

F] SNMPView for WindpysiAE‘_ |

% SNMPView Online Help
| SNMPView Readme
8 SNMPView Uninstall

.. Norton Security

.+ Startup

|\ UPSilon 2000

|, WinRAR -

1 Back

Restore
Minimise {?
About
F509:29
2017/6/29

|t o ST mET e

SNMPView icon

 Account

Narie: i Default Username : Admin

Password : blank

Password: ll

[T Save Account/Password information

oK I Cancel
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Operation Interface

Setting Section

Denice View Tooks System  User Mep
- o
-+ &% ¢ » ¢ HEBE @B N . U =
Enumer., AddUPS Group Up View Event log Dstalog Optiony
{soip x¢ s | Host Mame [ Location | Output Stastus | Coanection Satus | Tempersture | Losdeg | Output Ve | Copocay [ ACSstus [ Battery Sstun | Netfeeter 8 | Mamager |
(5 @ tashoart || [ 19250866202 BTR06 w* AC made Cennection Nommal 304 100 2201 100% AC Normat  Bettery Noowal  Haree Aderenitiatee
‘ W F Cormulioro || [ 10256866303 BV406 ¥ AC mode Ceanection Hormal 301 100 201 100% AC Nermal  Battery Nermal  Have Adevnatratee
IFNC
jFil:':A' OO 192100 08001 DS Off-Line Ott-Line Off-Line Ot -Line Oft-Line Oft-Lioe on{me O -Line Off-Line Off-Line Oft-Line
@ t-Fute I\
T NetAgent and UPS Info
: Connection Information
Group Station
]
T '; ’
User: Admin. Location2F Control rec 0 UPS0 UPS group b been selected 3 UPS in the betl UPS Lot commmnicaticn. 144238
—

UPS connection status and information

NetAgent Info

NetFeeler Status

1 1
' ' ’
ups | Host Name | Location Output Status | Conmection Statur | Tempersture | Landing | Outpet Voltage | Capacity | AC Statue l Rattery Statn | NetFeeler Il [M_uug-
L‘ 15216366102 DTS06 i AC mode Coomection Normal 301 100 201 100% AC Noemal Battery Normal  Mave Administrator
u 19216366103 BYSH6 ¥ AC mode Conmection Noemal 301 100 201 10% AC Neemal Battery Normal  Mave Admvmatrstor
l_ 19216806100 DV On-Line Of-Lwse On-Line O Line OH-lne  Off-Line Off-Line Off Line on-Line Off-Line O Line
o 10216866101  DYSN ¥ AC mode Connection Neemal 22§ 10.0 1 100% AC Normal  Battery Noomal No Administratee
u 021686610 Dy b Unknoan NetAgent n not sl 00 00 20 0 Urknown Urknown Mo Adrentaston
'y
Disconnection between NetAgent !:
'
and UPS S L
HosT NetAgest urs
Connection normal
with NetAgent
Disconnect with
NetAgent o
> AC Failed

UPS battery low

Bypass mode
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Setting Tab/Device

Device

Enumerate
Add Group...
Add UPS...
Delete...

Browse...

Export Configurations...

Import Configurations...

Open archive Event Log...

Open archive Data Log...

F5
F6
Ins
Del

Auto search Online NetAgent
-

Add NetAgent into Group |

Add NetAgent !

Delete NetAgent

Browse NetAgent

Export NetAgent Configuration

Import NetAgent Configuration

Open NetAgent SnmpElog.dat i

Open NetAgent SnmpDlog.dat

Quit
(et og (<)
| Recodlin
uPs | Do 1 tove | Dercspton a
1R 801R  XTMAS 195113 Nechgert = ret aim 03 Conemct 10, UPS ¥
1921680148 27419 19511 Nnohgert = rot abibe 1 Corrmct 1o UFS. .
1521630 31 A3 145114 Newhgent n ret able by conredt 1o UPS.
116208 H7M4NG 1495114 Newhgart o ret able 12 conredt 1o UFS,
IRB0D AT 19805 Ketgant o rel able b correct o UPS
WIROA 07409 1ans Nebgart i rct able to corect o UFS
IR0 2409 196 Hetigert n rot able b convect o LSS
1RIBOIS 274N 195135 Nettgert a not sble 1o connect 1o UPS.
IO WIAAT 1S5S Neohgect i rot able ta comnect 1o UPS
: 22 121620211 07403 135115 Neshgert & nct abbe ta correst lo UPS.
3 Jew 1R 1680 M MInN3 195115 Nethgack & et abla 4 cannact 1o LIPS
2 O 1R1620115 017419 135115 Neshgack = et sbla b3 corract 16 LPS
> b 1521680217 2017113 1951 25 NrchAgant = rot abie 10 corvect 10 UFS.
1oy By 121680148 0174713 19543 Unabie ) acomss (e dwce by netwerk.
fragens = n ey 1521680188 2017413 1354057 Restoen the commurmaton winhe UPS
"o e 3 H 15216800 20174019 20145 Netigert w ret abke 1o corment ho LFS,
w1 TRIBUNS 201403 2005 Nebigent w el sbie o coorect I LS,
"W 1R800 2NN 0188 Netdgert 1 not able ho conmect lo UPS.
1RIBOIS 20177409 20148 Netgert = not abie 1o cnrest Io UPE =
SRACA0 TR WATARY 0t Ahaih ket whls 2o s L0
i o P
ol | i | O | =
swehr | P | Cawas oL |
o | ce
{ [
. —— —
Add UPS [ Add UPS Group =)
— UPS Information UPS Group
IP address(Domain}: ~ |192.168.66.101
G[oup nhame: I2F Control room
Community: ]public
: n IV Enable Background Map
Trap community: ]publlc

SNMP port:
[ &dd subsequent

I This UPS is a 3-Phase UPS

|181
I1 E devices

o]

Cancel ]

ID:\con!rolroom_map.bmp

Browse... |

o]

Cancel |
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—

View

| * Largelcons

: Small Icons

To view NetAgent with different mode

Details
: Map Background

BT506 BY506 DY520
192.168.66.... 192.168.66.... 192.168.66....
@ NetProbe
Large Icon
Group x || UPS Host Name Startup Time(D-H:M:S) I Manager l Location |
T @ Newget || (3 19216866102 BTS06 0-5:42:46 Administrator
2F Control room 19216866103  BYS06 0-5:3:39 Administrator
£85192.168.66.101
Small Icon
== x || ws | Meost Mame | Locssion | Outpet Stster | Comnmntion Status | Temperation | Loacing | Outpet Vorte . | Capacity | AC Seatun | Battery St | Netforter 8 | Marages |
= O Nevigw | aatessan wrsod ¥ A mode Connmstion Nermaed 203 we @l N ACMomat  Battury Normal  Mave Adrreratiatos
S F Covendvoom L‘ S0 BYN0S » A mode Commstion Nermad 301 08 wy 10 AC Normal  Battury Nommal  Mave Adresmctiste
j:x ) 1210ty O O lwe OMLe OF Lwe O Lime OFiee OFLew O L [ R OM Line ON Line OMLine
| @ herte
| Detail
5@ Newigmt {
& ¥ Cortdioom |
o) ¥oC |
ZIwinc I
® nNete
& L
:
|
1]
@] G B O ¥ C
® )
1921626 l
&
A
a— N
o 1] r
D g — Al
[l L Map
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UPS Settings...
UPS Menitor...
Show Panel
Up

Find...

Change Address

Ctrl+F

SNMP Management...

Parameter and alarm setting

To view UPS status

UPS data in Chart

Last window

Find NetAgent

NetAgent node

Change NetAgent IP

Fied

i

Hot  [1R2102.05.107

Fedd

i

Dwvvace \nbomnarcr,
Devce Nave [
P Addest 192 163 66,103
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Mo
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Event Log...
Data Leg...
SNMP Options...

¥

NetAgent Event log I

NetAgent Data log I

SNMP parameter and SMS Setting Ii

&, Options.

——
v -

Communty:

UPS SNMP Pos
SNMP Trao Port.

SNMP Ootene | Systems sccrdt | SMS Setienys | Genennd |

Defoxit Poling tervel

—
—
i
Ca—

" oo 80 doloms
connection(3- 10 poling interval)

{10 = potng reerval

Cats 1o - ==
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[ User | Help

Change Password... Change SNMP View password |-
Account Management... Add new user account
——
User Management
—Account List

Account l Role I

Admin Manager

tte Guest

Delete Change Password.. l Add User... I oK

Change Password ﬂ

Account Information

0ld password: l"""

¥
lxxx

New password:

®XH

Confirm new password: l

0K I Cancel
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Help

y
Contents Menu Description

AbOUt SNMPView Version and info |-

About SNMPView

Version: 4.10.01108
Copyright [C) 2001-2012
tMegaTec System Technologies, Inc.

License
( Name

For more information, please send email to <service@megatec.com.tw> for
product service on SNMPView.
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Chapter 8. iMConfig

iMConfig is a tool software that allows user to change the same parameter on multi
NetAgent simultaneously.

Installation and setup

iMConfig is available in the CD provided with NetAgent. After installed, it saves under
directory of

All Programs > NetAgent> iMConfig

1. Megatec
. NetAgent
. ClientMate
. iMConfig
W iMConfig .
@ Uninstall h¥
1v SMS Server
1. SNMPView
.. Nerten Security

1 Back

l Search programs and files pe) |

Operation Interface

Setting Section

| e rweer e wymwin e
” © ¥ @ (=3 :
Enumeate Device  Add Device Grouo View
Group x| | Host Name l Manager | Location | Setting Progress |
= # Technolagy building e Adsrimststar 3 Peady
3 2F Control room BYS6 Admnitrator ¥ Ready
',‘:1 3FIDC DYS Adrunatratos 2F Peady
1 GFIDC
Group Station NetAgent Information

Connection Normal

Disconnect with NetAgent

ﬂ O UPS.0 UPS group has been sefected 3 UPS in the It UPS lost communscation. 104100

[

Connection Information
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Setting Tab

Device
Enumerate Device F5 ,‘Auto search online NetAgent
Add Group... F6 ‘Add NetAgent into Group :
Add Device... Ins [ AdoNetagent |
Delete Del ]I)elete NetAgent
Browse Device... .Browse NetAgent
Quit

1
’
r ] —
Add UPS Add UPS Group =5
~UPS Information ~ UPS Group
IP or Domain name: |1 92.168.66.101 Group name; | 2F Control building
Coomoi: Ipublic ¥ Enable Background Map
[ Add subsequent I‘l E devices [D:\controlraom_map brmp Bionen I
0K | Cancel | Cancel
S 4
Tools
T
Authentication... | Username/password setting
1
Settings... NetAgent Parameter Setting |
N |
U5 Comgaman | 1909 OO St | S97 | Tt | 55 | Symarm T | Mot | Sbrfome 3 |
L¥2 Aocote
- LS Commumcmen Som et 2]
ET et et s
BT fatwy A Ovge Veltoge ) | pe—
er Lty Ext st Ovargn Votoge 1) |
r e o ma sy mpseement ot [
Ll
ar W Dwa g I'_ el
Tes 1
RE Satew )
Towt U5 o0 Wamdny Lre |
BT S e o U5 Tadt S g —
wt L1 em Toe Yo qe—gye =1 .
Warw Dreradt Ve
(9 Terw kst o of Corvmcnon B
N Ot L=
Lis A Ty Comsi =
or T Capeny O | [
o I Covww [
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* Largelcons
Small Icons
Map Background

View with different mode

Goaop W W oo
| = ¥ Technology bullding 0TRS V06
‘=3 2F Control room 10216846 162.1468.66...
1 3FIDC 19214 8630
21 61 e -
Large icon
Group = || ups1P | Host name | manager | Location | setting Progress |
o @ Technology building (¢ 19210800002 BT506 Administrator 2F Ready
\.4Z3 2F Control room 192.168.66.103 BY506 Administrator 2F Ready
i (!;I—l 2:; :gg D 192.168.66.101 DY520 Administrator 2F Ready
Small icon
J— z

= @ Technolegy bullding
34 2F Control room
I nc
1 6F 1IDC

P—

e

9
1921686
i

Map
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System

System Options...

b

SNMP community & port setting

System Options M

— General

Community: Ipublic

UPS SNMP Port: 161

view:

~&dvance

The Name format at map m

0K I Cancel I

Help

About iMConfig...

£
iMConfig Version
' |

»
About iMConfig

iMConfig 1.2

Copyright [C) 2012
Mega System Technologies, Inc.
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Chapter 9. SMS Server Software

SMS notification can be send by modem that connects to 3 ports NetAgent Il or
NetAgent 9 (BX/BY) model directly, or , it can also be achieved by the remote PC that
has SMS Server software installed with modem connected

Remote Service

7
J
a -
| 1
L = |
(o) b |
UPS NetAgent HUB SMS SERVER SMS MODEM
192.168.66.133 192.168.66.188

Modem Installation

USB Modem

RS232 modem

| USB cable

Adaptor |

| RS232 cable
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SMS Server Software Installation

SMS Server software is available in the CD provided with NetAgent. After installed, it
saves under directory of

All Programs > NetAgent>SMS Server>SMS Server Manager

.. Maintenance

. NetAgent
., ClientMate
. iMConfig
.. SMS Server

B SMS Server Manager
@ SMS Server Uninstall {?

4  Back

Send Message
System Settings
Message Log
Event Log

Start Service

Stop Service

Modem Information
About SMS Server
Exit

5:54 PM
1/2/20117

s =RD

SMS Server icon
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Settings

Send Message
System Settings To configure type of modem, port, SIM PIN

Message Log
Event Leg

Start Service
Stop Service

Modem Information
About SMS Server
Exit

Check the virtual port number when using with USB modem

Select COM port of COM1,COM2.. when using with RS232 modem

— Network

S ['_80 Default is 80

Max connection: |50 =i

D /%" INETWOTK 3aaprters

4 JE@ Otherduiced ™ Server Require authentication

: -l Unknown device

4 f? Ports (COM & LPT)

. .JF Communications Port (COM1)
7 ECP Printer Port (LPT1)

Sccount:

COMT

: 4" Prolific USB-to-Serial Comm Port (COM4), Com port: ICUM4 vl
b . Processors Modem Type: [GPRS vIHetty times: |1 v]

SIM PIN: fi

Confirm SIk PIN: I

— General

Event items at a page: =1

If PIN required, please enter

| Cancel I
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Send Message
System Settings
Message Log
Event Log

Start Service

Stop Service

Modem Information | To check modem information and connection status
About SMS Server

Exit

— G5M Modem Status
todem Type: GPRS
tModem Connection: Connected
Service Provider: TwWN GSM 1800
Sighal Quality: 45%
PIN authentication: Password is confirmed.
SMS central number: 886935874443

- Modem Information
tadem SIEMENS
todem Type: MC55
tModem firmware: REVISION 04.10

-Ensure all settings are correct and modem is connected with signal in order to send
SMS successfully
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Send Message
System Settings
Message Log

Event Log

Start Service

Stop Service

Modem Information
About SMS Server
Exit

SMS Sending log

Modem operation log

00030000000 I
00000000000 127.0.. OK

System |.

System ... 00000000000

NO. l Type ] Number l Address l Result I Time I Content

1 Send 0955655657 1921.. 0K 2017/05/1019:13:44 UPS Agent{My
2 Send 0917461025 1921.. OK 2017/05/1019:14:59 UPS Agent{My
3 Send 0922726209 1921... 0K 2017/05/1019:22:33 UPS Agent{My
4 Send 0955955657 1921.. 0K 2017/05/1019:23:14 UPS Agent{My

<[ ]

| »

30 items in every page, current is page 1, there are 4 items in this page, total 1 pages. Double-Click to fresh

FPage Up lF‘.’-JgE' C‘s:n,f‘.ir‘{Page: I‘I_H Delete... I

‘14 11:29:04 @l canmmiil

2017/05/14 11:42.03 Service startup

127.0.. FalL 2017/05/14 11:42:03 Serial communi

127.0.. 0K 2017/05/14 11:47:41 Service startup

127.0... FAIL 2017/05/14 11:47:41 Serial communi

127.0.. OK 2017/05/14 15:36:58 Service startup

127.0.. FalL 2017/05/14 15:36:58 Serial communi

127.0.. OK 2017/05/14 16:39:45 Service startup

127.0... FalL 2017/05/14 16:39:45 Serial communi

127.0.. OK 2017/05/15 09:27:35 Service startup

127.0.. FalL 2017405415 09:27.35 Serial communi

127.0.. OK 2017/05/16 08:49:24 Service startup

127.0... FalL 2017/05/16 08:43:24 Serial communi

127.0.. OK 2017/05/17 08:54:44 Service startup

000 127.0.. FAlL 2017405417 08:54:44 Serial communi
000 127.0.. OK 2017/05/17 14:32:47 Service startup
000 127.0.. FalL 2017/05/17 14:32:47 Serial communi
000 127.0.. OK 2017/05/17 15:20:53 Service startup
000 127.0.. FalL 2017/05/17 15:20:53 Serial communi
000 127.0.. OK 2017/05/18 03:26:49 Service startup
000 127.0.. FalL 2017/05/18 09:26:43 Serial communi

000 127.0.. OK 2017/05/18 10:02:41
000 127.0.. FalL 2017/05/18 10:02:41

Service startup
Serial communi

000 127.0.. OK 2017/05/21 08:47:52 Service startup
000 127.0.. FAIL 2017/05/21 08:47.52 Serial communi
000 1921.. FalL 2017/05/21 13:46:35 No this URL.(1:
000 1921.. FalL 2017/05/21 13:46:37 No this URL.(1:
000 1921. FalL 2017/05/21 13:46:41 Mo this URL.[1!
000 1921.. FAIL 2017/05/21 13:46:57 No this URL.(1:
000 1921.. FAIL 2017/05/21 13:47:.01 No this URL.(1:

u] ’

is page 1, there are 30 items in this page, total 46 pages. Double-Click to

| Fase s [PageDowfeage [T <] _oste.. [ oK
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Send Message Enter mobile number and SMS content

System Settings ‘
Message Log
Event Log

Start Service

Stop Service

Modem Information
About SMS Server
Exit

—Message

Number(intemational number
starting with a plus sign ["+")

Content{long message,marium 500 characters):

|09374s1 777

SMS TEST]|

When SMS Server software installation and connection are both complete, the IP
address of PC may be entered in the NetAgent's SMS webpage and select “Use
Remote Service”. Such NetAgent would then be able to send SMS notification via this

SMS Server PC

lnlonmlnon " Configurai

SMS Setting BRI ST LRV

Sond SM3 When Event Occurs
SMS Sorver

SM5 Port

Accoumt Nama

Passwoard

B | | <. st s

{98 Remcoe Senvke v|

(13885615 x|

=
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Chapter 10. Appendix

When Netility and NetAgent’s username/password are lost, please follow the steps
below to clear or check the configuration

1. Get the PC that is under same network as NetAgent-SNMP card

2. Open up the browser and type http://xxx.xx/password.cgi (xx.xxx is the IP
address of the NetAgent)

192168566133 fpasswordsgl O ~ @ > | vahcostm

S Yahoo TV

- Fhcka Manda

YAaHNO

3. Enter ID: admin
Password: Enter the master password for the device

G = Nipy/19216866.133 L~ G @19216856433
Enter the 1D and PWD info (shown on the back label) to retrieve either the Web or Utility password.
D admin

PWD

sesssnes

Conbnue

S/N:3927203492 Model:BXS506

MAC:00-03-EA-14-5E-A4
Password:60041709

ORI P BARET

4. Press continue and clear

e 2 DipY/192.16866,133 . jo N ¢
Web passwords:
UserName:amy
UserName:ttc

U2 192168465133

Password: 123456
Password: 1234567890

UserName:cynthia
UserName:su
UserName:alex
UserName:tiny
UserName:scoftt

-

UserName:xx7

Unlity password:123

Password: 1234567890
Password: 0987654321
Password: 54321
Password: 12345
Password:qwerst
Password:aassdd

~+—— | Netility password

—— - [ Cloar 8 |

Clear all username/password
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