
General Settings
Introduction 
With Yealink RoomConnect, Intelligent cameras connected to Yealink mini-PC or Yealink AVHub can be 
automatically detected, and you can configure general camera settings.

💡 In MVC systems with AVHub, each camera functions independently, so changing settings on 
one camera won't affect the others.

General Settings
In the Windows mode, open Yealink RoomConnect.1. 
Select Yealink Intelligent Camera.2. 

For MVC systems with AVHub, select AVHub.

Select Device Settings > General Settings.3. 
For MVC systems with AVHub, select Device Settings > Camera > select the desired camera from 
the Device Name drop-down menu > General Settings.
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Foc
us

Turn on or off Continuous Auto Focus.
Default: On

Came
ra 
Pan 
Dire
ctio
n

You can set the camera's pan direction to Normal or Reversed. When set to Reversed, the 

camera moves in the opposite direction of the arrow key.

Default: Normal

Peop
le 
Coun
ting

If turned on, the camera detects and displays the number of people in the meeting room 

on the video screen.

Default: Off

HTT
PS 
Serv
ice

Turn on or off third-party central control access service.
Default: Disable

Defa
ult 
Trac
king 
Mod
e

Configure the default tracking mode. This setting is applied every time you join a 
meeting.
Default: Off

Tea
ms 
Audi
o 
Cap
ture

Turn on audio capture and export a separate audio log to collect audio issues 
during the meeting. If you use Yealink UVC Camera, Yealink Intelligent Camera, or 
Yealink AVHub with Yealink mini-PC, turn on Teams Audio Capture.
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BYO
D 
Audi
o 
Capt
ure 

Turn on audio capture and export a separate audio log to collect audio issues 
during the meeting. If you use Yealink UVC Camera, Yealink Intelligent Camera, or 
Yealink AVHub in BYOD mode (connected to a personal computer), you only need 
to turn on BYOD Audio Capture.

AP Turn on or off AP.
Default: Off

FAQ
Why can't I enable People Counting in the presenter tracking mode?
People Counting is not available in the presenter tracking mode.
Why does the image appear unclear, blurry, or have a halo effect?
If the image appears unclear or has a halo effect, check if the camera lens has dirt or 
fingerprints. If it has, you can clean it using a lens cloth or wet wipes. Besides, adjusting the 
image mode or sharpness may also improve clarity. If the image remains blurry, contact 
Yealink technical support.
Why can't the camera be upgraded?
The camera cannot be upgraded while in use or if an error occurs.
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